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INTRODUCTION - COMPANY OVERVIEW & OTHER Computer MAGIC PRODUCTS

A)  COMPANY OVERVIEW


CLUB INDUSTRY FOCUS: 

Computer MAGIC is a company dedicated to the development and support of a comprehensive range of software and hardware products for the club industry. 


CLUB EXPERIENCE:

A key element of the success of the company over the years has been the depth of experience the employees of the company have in the accounting field and the club industry. This experience emanates from working with numerous clubs and the involvement in the actual financial management of clubs.


SUPPORT:

The basic philosophy of Computer MAGIC that sets it apart from other suppliers is the commitment to a long-term relationship with the club and the provision of the highest level of support. Support is provided via dedicated support lines with phone, fax and e-mail access.


FUTURE DEVELOPMENTS:

The club industry is forever evolving and with changes to technology and legislative requirements there is a constant need to continually update and enhance the systems.  Computer MAGIC directs a substantial proportion of its revenue to the ongoing development of each of the products so that users can be assured of always being up to date with the current requirements. They can feel confident that, regardless of future developments in the club industry and computer technology, their software supplier is already planning for them.

B)  OTHER PRODUCTS FROM Computer MAGIC

The other software products (in addition to Poker Machines) developed, marketed and supported by Computer MAGIC are as follows:

· CLUB MEMBERSHIP 

· CLUB PAYROLL

· CASH MANAGEMENT - incorporating Debtors, Invoicing, Creditors, General Ledger, Budgets and 

Reporting (both Financial and Management)

· STOCK CONTROL

· FIXED ASSETS

· FUNCTIONS MANAGEMENT

· POKER MACHINE GRAPHICS INTERFACE

· GOLF HANDICAPPING

· MEMBERS DRAW/RAFFLES

· MEMBERS GAMES

· FOYER UNIT SYSTEM

The hardware products marketed and supported by Computer MAGIC are as follows:

· PC-BASED TILLS (for Bars & Bistro)

· MEMBER FOYER UNITS

INTRODUCTION – BRIEF SUMMARY OF THE SYSTEM

The Poker Machines Analysis system from Computer MAGIC is designed to provide the utmost in reporting flexibility from the once only entry of data. The system has been developed to cater for the statutory requirements of NSW and ACT based clubs, and with extensive testing in over 100 clubs it has proven to be both highly reliable and an excellent management tool.

It has always been the policy of Computer MAGIC to cooperate with other organisations in providing you with the best Poker Machine Analysis system available. This cooperation has resulted in strong associations with companies supplying Poker Machine Promotions systems, Tracking systems, Scales, Counters, Portable Handheld devices, etc. This means that by using the Computer MAGIC system you are not restricted in incorporating other supplier’s equipment into your club.   

Some of the features of the Poker Machine Analysis system are:

POKER MACHINE DETAILS

· Storage of all machine details, e.g. machine number, description, serial number, denomination, machine type, manufacturer, location, carding, hopper tare, installation date, etc. 

· Caters for Standard Progressive, Hyperlink and Cashcade Links as well as Statewide Links.

· Provides the facility to report on the performance of machines in multiple locations, e.g. Main Club, Sports Club, etc.

· Retains all transactions on the system for checking and auditing for up to 12 months.

· Holds details of Links, the machines on the Link, and up to 5 jackpots per Link, each with its own hidden increments.

· Full facilities to remove, replace, install machines as well as add and delete machines from a Link.

· Procedure for re-numbering the machines in the club with all history details transferred automatically to the new number.

· Handles Multi-Terminal machines.

· Full Password control to enable only authorised personnel to access that part of the system as determined for them by the System Supervisor. 

DATA ENTRY

· Simple amounts entry processing for Clearances, Jackpots (Link & Metered), Cancel Credits, Refills, Short Pays, Bonuses, Dispersed Link Prizes, and Closing Hopper.

· Complete data entry edit facilities for error detection and correction with full audit trails produced.

· Simple meter data entry with Cash Flow analysis displayed on the screen to enable early detection of data entry errors.

· Allows for the recording of alternate meters either at the same time as the normal meter reading or as a separate function.

· Direct interface to scales and counters that produce an ASCII file, e.g. VFJ, Autocount, etc.

· Direct interface to meter recording systems, e.g. Computa Game, Turbo Bonus, Dacom, DMA, etc.

· Module to record Payouts in Change Box for direct entry to system.

REPORTING

· Amounts Reconciliation reports to reconcile data entry of income and payout figures with the registers of the club and to balance with banking.

· Full selection of History reports providing Monthly, Yearly and Whole of Life details.

· Cash Flow reporting for the Week, Month, or Year as well as Exception Reporting to highlight only those machines with variations outside specified parameters.

· Full Net Return Analysis reporting for specified date ranges.

· Link reporting to identify the current values stored for the Links and the Jackpots processed for each Link.

· Ranking reports with optional graphics to rank machines by Turnover, Value and Net Return.

· Comprehensive Management reporting with Summary Data Graphs and various Statistics reports.

· Quarterly Duty Statement preparation will all necessary documentation prepared by the system.

· Schedule H, Schedule C and Schedule F reports for ACT based clubs.

· Summarised Management reports for top management and for presentation to the Board of Directors.

· Facility to export historical data for each machine for inclusion in Spreadsheets, etc.

· A separate Poker Machine Graphical Interface that highlights “hot spots” in your gaming machine layout

INTRODUCTION – SPECIAL KEYS, ICONS  & MOUSE INSTRUCTIONS
The Computer MAGIC Poker Machines system has been written in a manner that is consistent with Windows technology but we have attempted to retain some of the more efficient data entry features of the DOS system. 

A)  SPECIAL KEYS

· Enter key
-
as with the DOS system, when you are entering the details in the Amounts Entry and Meter Entry screen, you terminate the entry of each field with the Enter key. This has been found to be the most efficient means of entering numeric data. 

In some windows where values need to be entered (e.g. Maintenance routines), it is often safer to use the Tab key or the mouse to move from field to field as pressing the Enter button may result in the OK button being activated and the routine finishing prematurely.

· F8 key
-
as with all Computer MAGIC applications, the F8 key is used as the Lookup key. Depending on which field you are processing, pressing the F8 key or selecting the F8 icon with the mouse, results in the relevant data options being displayed, e.g. Machine Number, Link Number, etc.

· Calendar
-
whenever you are on a date field in the system, the option is provided to click on the calendar icon. This takes you into the Calendar routine – full details on this option are provided in the Special Routines section on Page 12.

B)  MENU ICONS

For frequently used routines the system has available icons that can be selected instead of menu options. An example of the Main Menu icons is shown below. 

All you need to do is click the icon to enter the routine.
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Menu Icons

C)  MOUSE INSTRUCTIONS

Whenever the manual instructs you to click an item with the mouse, it should be assumed that this means the left button of the mouse and that a single-click is all that is required. If you need to double-click or use the right button on the mouse, then you will be specifically instructed to do so.

If you are unfamiliar with the use of the mouse in a Windows application or with text boxes, scroll bars, option boxes, etc. then we suggest you either complete a Windows tutorial or read a book such as the “Windows for Dummies” series of publications.

INTRODUCTION – SPECIAL ROUTINES

The system contains three major routines that feature prominently throughout and are used in many different sections. Spending some time becoming familiar with these routines will significantly enhance the efficient operation of the system. They are: a) Selection Criteria Screen, b) Machine Number Lookup, and c) Calendar.

a)  SELECTION CRITERIA SCREEN 

As the “Selection Criteria” screen is included in the majority of the reporting routines within the Poker Machines system, it is important that you have a good understanding of how it works. It really does provide an incredible number of options and makes the specifying of a selection of machines, a very simple task.

On entry to most of the reporting routines, at some stage the “Selection Criteria” screen will be displayed as shown below. This screen shows the default settings and if you were to accept these settings, then all machines on the system would be included in the report, as no conditions were set. 
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All you need to do to include all machines is select the sequence in which you want the report to print, i.e., the “Sort Order” with the options being “Denomination”, “Type within Denomination”, “Club Number” or “Serial Number”.  
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To finish, select the “Prepare Information” button and then the “Accept” button, (this then displays the Print screen that allows you to select the printer you want to use to produce the report).

[image: image102.wmf] 

An option available, prior to selecting the “Accept” button, is the “View Selected” option. This allows you to view the details of the machines selected via the options set in the Selection Criteria screen, in this case all machines. 

(Note that, without setting any conditions, the number of machines selected equals the total number of machines on the system, in this case the total number of 282 machines).

INTRODUCTION – SPECIAL ROUTINES

a)  SELECTION CRITERIA SCREEN (Cont.)

Whereas the example on the previous page shows a “Selection Criteria” screen specifying all machines, there will be times when you want to select machines based on certain conditions. The example below shows a sample of the type of conditions that can be set. It is for a report that is to include only specified Denominations for a certain Manufacturer.
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Note that selections have been made from the “Manufacturers” and “Denomination” sections. This is where you can specify the required Denominations and Manufacturers to be included in the report. 

On the following page the screen that appears when you select the “Denomination” button is shown, with the actual settings used to only include 1 cent, 2 cent and 5 cent machines.

In this example, the report will print in Denomination order, as the “Sort Order” option marked is machine Denomination.
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Once the above selections have been made and the “Prepare Information” button selected, the system displays how many machines meet the specified criteria. In this case, it is 198 of the total number of machines of 282 (see bottom of the screen). 

You then have the option to “View Selected” or “Accept” (this then displays the Print screen that allows you to select the printer you want to use to produce the report)

Note that in some of the reports on the system, certain options within the Selection Criteria screen may not be available. This is where certain conditions would not be logical when specifying the selections for the report. 

INTRODUCTION – SPECIAL ROUTINES

a)  SELECTION CRITERIA SCREEN (Cont.)
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You will notice then when you first open up the selection boxes for “Denomination”, “Types”, “Manufacturers”, etc., you will notice that all the entries are in the “Source” window and hence will be included in the report. 

If you want to include only one entry, then the simplest way is to move all the entries to the “Destination” window by clicking the >> button and then highlighting the entry to be included and clicking the < button. This will result in the highlighted entry being in the “Source” window and hence will be included in the report. 

In summary then, the steps involved in the use of the Selection Criteria screen are as follows:

1. Select the “Sort Order” option, with the default being “Denomination”

2. Untick the boxes next to the selections you want to specify conditions (e.g. “Denomination”, “Types”, “Manufacturer” or “Site”) and select the entries to be included. 

3. Once all selections have been made, select the “Prepare Information” button. The system calculates the number of machines that meet the criteria and this number is displayed in the bottom left corner of the screen.

4. Then select either “View Selected” to view the details of the machines that meet the specified criteria or select the “Accept” option to print the report. 

5. The “Print” screen is then displayed allowing you to select the required printer to produce the report.

6. You can cancel out of the routine at any time by selecting the “Cancel” button.

INTRODUCTION – SPECIAL ROUTINES

b)  MACHINE NUMBER LOOKUP

The Machine Number Lookup is available by selecting the F8 key, anywhere on the system where you are prompted to enter a “Club Number”. You are able to access the machine information by one of three means:

· Club “Number”

· “Serial” Number

· “Description”

After selecting the F8 key, a screen similar to that shown below will be displayed. 

On entry to the routine, the machines are displayed in Club “Number” order. You can change the default selection by clicking on the top of the “Serial” or “Description” columns as shown.
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Use the mouse or the Up & Down arrow keys to highlight the required machine. Press the Enter key or select the OK button with the mouse to display the details of the selected machine. 

INTRODUCTION – SPECIAL ROUTINES

c)  CALENDAR

The Calendar feature is available for any field on the system that requires a date to be entered. 

By clicking on the Calendar icon to the right of the date text box, the calendar window opens as shown below. If the date text box has a date already in it when you select the Calendar icon, then the calendar will start at that date. If the date text box has no date in it when you select the Calendar icon, then the calendar will start at today’s date.
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A further option exists to quickly locate the required month or year. Rather than continue to click on the “Prev. Year” or “Next Year” icon to locate the required year, you can right click on either of the two icons and the system will display the current and previous (or next) 9 years. The example below shows the window that appears after right clicking on the “Next Year” icon.
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In the same way, if you right click on the “Prev. Month” or “Next Month” icons, then the system displays the 12 months for you to select the one you want. The example above shows the window that appears after right clicking on the “Prev. Month” icon.

A1)   FILE MENU – CHANGE CLIENT

By selecting “File” from the Main Menu, the following menu appears.
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By selecting “Change Client” from the File Menu, a screen is displayed similar to that shown below.

The system enables the set up of multiple sets of Poker Machines data (datasets). This may be useful if you have multiple locations with poker machines and they are reported on separately. You may also wish to set up a practice set of data files for training and testing purposes.

When the system is installed, a file is set up in the Programs directory named PM.INI. This file is used to specify the location of the data directory (or directories) and allows for multiple sets of data files. 

In the example below, there are three sets of data files. It is suggested that the most accessed data files are set up at the top as this makes entry to the system more efficient. 

Simply highlight the required set of data files and select the OK button.
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A2)   FILE MENU – EXIT

Selecting “Exit” from the File Menu will exit you from the Poker Machines system. 

An alternative means of exit is to click the ( (Close) button in the top right corner of the screen. This option can be used to exit from any routine.

B1)   LOOKUP – MACHINE LOOKUP

By selecting “Lookup” from the Main Menu, the “Machine Lookup” option is shown.

[image: image121.wmf] 


( TIP :  You can select “Machine Lookup” from the Lookup menu or click on the shortcut for Lookup on the Main Menu screen.

On entry to the routine, a screen similar to that shown below is displayed. This routine is an excellent tool to check all details associated with a machine, including transactions, cash flow, net return and historical data.

Enter the Machine “No.” or press the F8 key to access the “Machine Number Lookup” facility (for full instructions on the Machine Number Lookup screen, refer to Page 11)

Once the machine has been selected the details are displayed as shown below. The default setting is for the system to display Monthly details. If you require Weekly details then click on the button as shown.  
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As seen from the example above, the details of the selected machine are displayed showing the Current month and the preceding 12 months and then the Whole of Life. Use the scroll bar to move to the other Periods not in the display. 

There are three option keys on the bottom of the screen – “Examine Meter Flow”, “Examine Dockets” and “Examine Analysis”. Explanations of each of these options are provided on the following pages.

B1)   LOOKUP – MACHINE LOOKUP

EXAMINE METER FLOW

The Graphic Display of the amounts and meter values for a machine can be a useful way of resolving where any Cash Flow variances may exist. It can also be a helpful training tool for staff to learn the inter-relationship of meters and how they highlight variances in a machine.

As shown on the previous page, the “Examine Meter Flow” option exists at the bottom left corner of the Machine Lookup screen. By selecting this option a screen similar to that shown below is displayed. The default period for display is the Current Period. 

If you require the Graphic Display for another Period then click on any entry in the column for the required Period. The system highlights the selected Period in blue at the top of the column. If this is the required Period, then select the “Examine Meter Flow” button. 

In the example below, the Period ending 30-Jan-2001 has been selected.
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Select this option to switch between the standard Cash Flow details (based on the Turnover and Metered Wins meters) and alternate Cash Flow details (based on the Cash In and Cash Out meters).

Select the OK button to return to the Machine Lookup screen.

B1)   LOOKUP – MACHINE LOOKUP

EXAMINE DOCKETS 

The “Examine Dockets” option is an excellent tool to display the various transactions that make up a particular total displayed in the top section of the Machine Lookup screen (e.g. Clearances, Cancel Credits, Refills, etc)

Simply click on the field that contains the total that you require the transactions for, and then select the “Examine Dockets” option at the bottom left corner of the Machine Lookup screen (it is the middle of the three buttons). 

In the example below, the Cancel Credit field for the Period ending 30-Jan-2001 was selected.
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( TIP :  You can only display the transaction details for the number of months that you have been storing the amounts entry transactions, e.g. if you are only keeping transactions for 3 months then you can only access the transaction details for the Current and the three previous Periods. 

You set the number of months for keeping the transactions in the routine “Maintenance – System Maintenance – Global Maintenance” as described on Page 54.

The “Examine Dockets” screen, as shown below, sets out the transactions that make up the highlighted field, in this case, the Cancel Credits for the Period ending 30th January 2001.
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If the transactions extend past the size of the display window, then use the Scroll Bar to move through the transactions.

Select the OK button to return to the Machine Lookup screen.
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( TIP :  You will notice in the above example that each transaction is identified with its own unique “Docket” number. This makes checking the accuracy of transactions so much simpler and it is strongly suggested that you use the Docket Number facility during Amounts Entry.

B1)   LOOKUP – MACHINE LOOKUP

EXAMINE ANALYSIS

The “Examine Analysis” option is a powerful tool that displays, for the selected Period, the Net Return Analysis, the standard Cash Flow Analysis (based on the Turnover and Metered Wins meters) and the alternate Cash Flow Analysis (based on the Cash In and Cash Out meters). 

You are able to use the combination of the standard and alternate Cash Flow Analysis to isolate whether the variance on a particular machine relates to an incorrectly entered amount or an incorrect meter.

From the screen shown below:

· The first column displays the Net Return Analysis

· The second column displays the standard Cash Flow Analysis

· The third column displays the alternate Cash Flow Analysis 
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The sample “Examine Analysis” screen shown below is for the period ending 30-Jan-2001. The “Number” field shown here relates to the historical Period, i.e. 2 = 2 Periods ago, 3 = 3 Periods ago. 
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The display above relates to January, which is 2 Periods prior to the Current Period. You can change which Period you want to report on be selecting the “Previous Period” or “Next Period” buttons.

Select the OK button to return to the Machine Lookup screen.

C1)   REPORTS – HISTORY

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “History” from the Reports Menu, the second menu to the right appears. 

a)  PRINT FULL HISTORY

The “Poker Machine Details” report lists the history of each selected machine for the Current Period and the previous 12 months. It is basically a printout of the details displayed for each machine in the “Machine Lookup” routine.

On entry to the routine you are prompted as follows:
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A “Yes” response will result in the Selection Criteria screen being displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

A “No” response to the prompt will result in the Machine Lookup screen being displayed. This option is used when you want to individually select machines. Use the mouse to make your selection and click the “OK” button. (For complete instructions on using the Machine Lookup screen, please refer to Page 11).

Once you have completed your selections and selected the “Accept” button from the Selection Criteria screen, or the “OK” button from the Machine Lookup screen, the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C1)   REPORTS – HISTORY

b)  EXPORT HISTORY

This routine allows the export of Poker Machine history data to a file for subsequent importing into such external tools as Spreadsheets, Databases, Graphics packages, etc. for further analysis or customised reporting.

The exported file is in the common ASCII format with fields separated by commas and each record terminated by a CR (Carriage Return) and LF (Line Feed). The records are exported in Machine Number sequence and machines with no history, apart from Hopper values, are excluded. All the values are in whole dollars. 

On entry to the routine the screen as shown below is displayed. 
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last 12 completed months (i.e. from Period 1 to Period 12).

Enter the “Export Path” for the file that you are going to export. This can be a diskette (A:\PMHIST.CSV) as shown above or a file on any other drive available to the system. You are able to use the “Browse (” button to access other drives or directories. Add the .CSV extension to the file if you want it to be designated as an Excel file.

Select the “OK” button to commence the export. You are able to “View” the export file if it has a .CSV extension.

c)  EXPORT WEEKLY TURNOVER / NET RETURN

This routine allows the export of Turnover and Net Return for each machine for the current and last 3 completed weeks. (It is assumed that the “End of Week” routine is being run each week).

Enter the “Export Path” for the file that you are going to export. This can be a diskette (A:\PMHIST.CSV) as shown below or a file on any other drive available to the system. You are able to use the “Browse (” button to access other drives or directories. Add the .CSV extension to the file if you want it to be designated as an Excel file.
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C2)   REPORTS – CASH FLOW

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “Cash Flow” from the Reports Menu, the second menu to the right appears. 

a)  FULL CASH FLOW DETAIL

The “Full Cash Flow” report lists the details for all selected machines in the standard Cash Flow format. The report highlights the “Calculated Clearance”, Metered “Cashbox” value, “Actual Clearance” and the resulting Variations (“Hopper”, “Cashbox” and “Total”). 

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Period Selection” screen is then displayed as shown below.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last completed month (i.e. from Period 1 to Period 1).

b)  FULL CASH FLOW VARIANCES

The “Full Cash Flow Variances” report is similar to the Cash Flow report but does summarise the Cash Flow formula to just the “Calculated Clearance”. It includes the variations for the Cash Flow (“Hopper”, “Cashbox” and “Total”) along with Metered vs Actual Cancel Credits and Jackpots. The report then highlights any variations between the meters and the amounts entered for Cancel Credits and Jackpots.

C2)   REPORTS – CASH FLOW

c)  WIDE CASH FLOW (DETAIL + VARIANCES)

The “Wide Cash Flow (Detail + Variances)” report is effectively a combination of the Full Cash Flow Detail and Full Cash Flow Variances reports, outlined above.

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Period Selection” screen is then displayed as shown below.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last completed month (i.e. from Period 1 to Period 1).

d)  WEEKLY CASH FLOW DETAIL

The “Weekly Cash Flow Detail” report is set out in the same format as the Full Cash Flow Detail report and lists the details for all selected machines for the current week and the previous 4 weeks of trading. 
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( TIP :  The information in this report will only be relevant if you regularly run the End of Week routine. (Full instructions on the “Supervision – End of Period – End of Week” routine are detailed on Page 86). 

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

e)  WEEKLY CASH FLOW VARIANCES

The “Weekly Cash Flow Variances” report is set out in the same format as the Full Cash Flow Variances report and lists the details for all selected machines for the current week and the previous 4 weeks of trading.

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

C2)   REPORTS – CASH FLOW

f)  HISTORICAL PERFORMANCE DETAIL

The “Historical Performance” report is set out in the same format as the Full Cash Flow Detail report and lists the details for all selected machines for a specified range of periods. The available range includes the Current Month and the 12 Previous Months of trading.

The report is very useful if you want to look at the Cash Flow variations per machine for say the last Quarter. In this case, and assuming you had not closed the last month of the Quarter, you would specify the date range from Period 0 (Current) to Period 2 (2 months ago). 

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Period Selection” screen is then displayed as shown below.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the Current Period (March) to Period 2 (January).

g)  HISTORICAL PERFORMANCE VARIANCES

The “Historical Performance Variances” report is set out in the same format as the Full Cash Flow Variances report and lists the details for all selected machines for a specified range of periods. The available range includes the Current Month and the 12 Previous Months of trading.

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Period Selection” screen is then displayed. Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is from Period 0 to Period 2.

C2)   REPORTS – CASH FLOW

h)  CASH FLOW EXCEPTIONS DETAIL

The “Cash Flow Exceptions Detail” report is set out in the same format as the Full Cash Flow Detail report and allows you to list only those machines that have a +/- variation of a specified dollar amount. This can be very useful when all you want to concentrate on are the machines that have unacceptable Cash Flow variations.

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Select Periods” screen is then displayed as shown below.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the current month (i.e. from Period 0 to Period 0).

Enter the “Exceptions Parameter” as a dollar value and select the “OK” button. The above example will list the details of those machines that have a greater than $20.00 Cash Flow variation in the Current Month. 

i)  CASH FLOW EXCEPTIONS VARIANCES

The “Cash Flow Exceptions Variances” report is set out in the same format as the Full Cash Flow Variances report but allows you to include only those machines that have a variation of a specified dollar amount. 

On entry to the routine the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings.

Once you have selected the required printer, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The “Select Periods” screen is then displayed. Select the required “Period From” and “Period To” by using the drop down list box (( button). 

Enter the “Exceptions Parameter” as a dollar value and select the “OK” button. 

C3)   REPORTS – LINK

By selecting “Reports” from the Main Menu, the following menu appears.
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a)  JACKPOTS BY LINK

This report details the Link Jackpots by Link Controller for a specified Period. It includes Link Jackpots entered via the “Amounts Entry” routine as well as Jackpots recorded via the Money In meter (these are Jackpots the player has won and have been recorded directly onto the credit meter).

On entry, you are prompted to enter the “Link Controller” or use the F8 option to display the available Links. 

You then select the “Period” for the report by using the drop down list box (( button). 

Select the “Calculate” button to display the report. Select the “Print” button to print a hard copy of the report.  
b)  JACKPOTS BY MACHINE

This screen based report details the Link Jackpots for a selected machine connected to a Link (or multiple Links) for the Current Month and the Previous 3 months.

On entry, you are prompted to enter the “Club Number” of the machine or use the F8 option to display the machines on the system and select the required one. The details of the machine are displayed.

In the example below, the machine is actually pointing to two Links – a “Cashcade” Link (Link 2) and a “Stand-Alone Link” (Link 3). A total amount of all Link Jackpots for the selected machine is also provided for each Period. This caters for the situation where the machine points to more than one Link, as in the example below.

A sample “Jackpots by Machine” report is shown below. 
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Notice the two Links this Club Number 11 is pointing to, and the Total for all Links line at the bottom of the report. 

C4)   REPORTS – ANALYSIS

By selecting “Reports” from the Main Menu, the following menu appears.
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The “Full Analysis” report details the trading performance of each selected machine for the period of time, as specified. Included in the report is the machine “Turnover”, “Actual Clearance”, “Payouts”, “Actual Net Return” (dollar value & percentage), “Expected Net Return” (dollar value & percentage) and the resulting “Variation”.

By selecting “Analysis” from the Reports Menu, the following “Analysis Report” screen is displayed. 
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last three completed months, February, January, December (i.e. from Period 1 to Period 3).

The system then provides three options for the report in the “Type” list box. They are:

· Don’t include Link
-
this will exclude all Link related transactions from the report and treat all machines as if they are not part of a Link

· Include actual Link payments
-
this will include Link payments with the other payouts for the machine and this will reflect in the machine’s Net Return 

· Include Link contribution
-
this will include the Link contribution figure as part of the Net Return analysis and will reflect in the machine’s Net Return 

The Selection Criteria screen is then displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C5)   REPORTS – RANKING

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “Ranking” from the Reports Menu, the second menu to the right appears. 

a)  RANKING WITH GRAPHICS

The “Poker Machine Ranking Graph” report ranks the machines specified in either “Coins Quantity”, “Turnover” (i.e. dollar value) or “Net Return”. The report sequences the machines with the best performing machine at the top of the report and the poorest performing machine at the bottom.

On entry to the routine, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The following selection screen is then displayed.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last three completed months, February, January, December (i.e. from Period 1 to Period 3).

The next step is to specify the Ranking Selection for the report with the three options being:

· Coins Quantity

· Turnover (dollar value)

· Net Return

Simply check the option button you require. In the above example, Net Return has been selected.

C5)   REPORTS – RANKING

a)  RANKING WITH GRAPHICS (Cont.)

The opportunity is also provided to include or exclude the following:

· Include Link Contribution  (this will affect the Net Return of the Link machines)
· Include Bonus Payments  (this again will affect the Net Return of the machines)
· Include Deleted Machines  (you may only want to rank currently installed machines) 
· Use Average (if this option is selected then if a machine has not been installed for the period specified for the report, then the system will average the values for that machine for that period.
Simply untick the box next to the option that you want excluded from the report. In the above example the “Use Average” option has not been selected for this report.

b)  RANKING WITHOUT GRAPHICS

The “Poker Machine Ranking” report is similar to the Graph report detailed above with the major difference being that all three Ranking Selections – “Coins Quantity”, “Turnover” and “Net Return” – are all included in the one report. Statistics, in the form of Averages and Ratios for all three Ranking Selections, are also provided.

On entry to the routine, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The following selection screen is then displayed.
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Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example above, the date range specified is the last three completed months, (i.e. from Period 1 to Period 3).

The opportunity is also provided to include or exclude the following:

· Include Link Contribution  (this will affect the Net Return of the Link machines)
· Include Bonus Payments  (this again will affect the Net Return of the machines)
· Include Deleted Machines  (you may only want to rank currently installed machines) 
· Use Average (if this option is selected then if a machine has not been installed for the period specified for the report, then the system will average the values for that machine for that period.
Simply untick the box next to the option that you want excluded from the report. In the above example the Deleted Machines have been excluded from the report.

C6)   REPORTS – MANAGEMENT REPORTS

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “Management Reports” from the Reports Menu, the second menu to the right appears. 

a)  SUMMARY DATA GRAPHS

The “Summary Data Graphs” will be included in future revisions of the product. 

b)  MACHINE LISTING

The “Machine Listing” report details for all or a selection of machines, the following information:

“Serial Number”, “Description”, “Denomination”, “Carding”, “Type”, “Manufacturer”, “Site” and “Installation Date”

On entry to the routine, the Selection Criteria screen is displayed and allows you to print the report for a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

c)  SYSTEM INFORMATION

The “System Information” report simply prints the details as set up in the “Maintenance – System Maintenance – Global Maintenance” routine (see Page 54) and the details as set up in the “Maintenance – System Maintenance – Types, Manufacturers and Sites” routine (see Page 57).

The information detailed in the report includes:

“Club Name”, “Club Number”, “Meter Audit Trail setting”, “Months for keeping transactions on the system”, “State”, “Sites”, “Manufacturers”, and “Machine Types”

On entry to the routine, the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C6)   REPORTS – MANAGEMENT REPORTS

d)  MONTHLY BOARD REPORT

The “Monthly Board Report” has been designed to detail the information required by the LAB to be presented to the Board of Directors. 

As the routine allows you to specify parameters for both Net Return variation (as a %) and Cash Flow variation (as a $-value), the report becomes an Exception Report, only highlighting those machines with a problem.

It is also an excellent summary report for Management and highlights very useful comparative data for the current and previous year. The report incorporates the following.

Reports detailing:

· Net Return Summary for the Month & Year, highlighting variations by Denomination.

· Cash Flow Summary for the Month, highlighting variations by Denomination.

· Average Net Return by Denomination

· Comparative Trading for the Month (This Year vs Last Year) showing both Turnover and Net Return by Denomination

· Comparative Trading for the Year (This Year vs Last Year) showing both Turnover and Net Return by Denomination 

· Those machines that have a Net Return variation +/- a specified percentage

· Those machines that have a Cash Flow variation +/- a specified dollar amount

Graphs detailing:

· Comparative Trading Month Turnover and Net Return (This Year vs Last Year) in Bar Graph form

· Comparative Trading Yearly Turnover and Net Return (This Year vs Last Year) in Line Graph form

On entry to the routine, the “Monthly Board Report Options” screen is displayed. The options are as follows:

· “Report Deleted Machines Separately?”  - this provides the option to show the Deleted Machines as a separate line in the Cash Flow and Net Return Summaries. This will result in the number of machines shown for the various denominations being the actual number currently commissioned in the club. Simply click the check box beside this option to have the Deleted Machines shown separately.

· “Report on Net Return Variances +/- (%) – this allows you to specify the percentage variation at which you want the machines highlighted in the report. Enter the percentage as required, e.g. 10.00%

· “Report on Cash Flow Variances +/- ($) – this allows you to specify the dollar value variation at which you want the machines highlighted in the report. Enter the dollar value as required, e.g. $20.00

A sample completed “Monthly Board Report Options” screen is shown below.
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After selecting the “OK” button, the system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C6)   REPORTS – MANAGEMENT REPORTS

e)  TRADING SUMMARY

The “Trading Summary” report provides a comprehensive screen-based report of the club’s trading for the month. It includes Actual & Metered Net profit, estimated Tax on metered profit, and average Net Return by denomination. The report can be produced for the last 3 completed months of trading.
On entry to the routine you are prompted to enter the “Period” for the report. Use the drop down list box (( button) to select the required Period. In the example below, Period 2 (January) was selected. 
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The option to “Print” the report is also provided. If this is selected, the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

f)  ‘WHAT IF’ ANALYSIS

This “WHAT IF Analysis” routine provides a spreadsheet type facility so that various options can be entered for a machine to assist in determining why variations exist. It is important to note that this routine is only designed as a tool to assist you in isolating a problem, and any entries made do not change the details held on the system for the machine. Note that the “WHAT IF Analysis” only relates to the Current Month.

Enter the machine “Number” or click the F8 button to select the required machine.

You are able to enter details in any of the boxes shown in white. Select the “Recalculate” button after any entries to recalculate the variations as a result of the change. Select “Previous” and “Next” to move to other machines, as required. Select “Cancel” to exit the routine.

C6)   REPORTS – MANAGEMENT REPORTS

g)  CLEARANCE SUMMARY

The “Clearance Summary” report details the Clearances by Machine for a specified date range. The report lists the “Club Number” of the machine, “Serial No.”, “Denomination”, “Description” and “Clearance” amount for the specified date range.

On entry to the routine you are prompted to specify the date range for the report.

Enter the “Start of Range” and the “End of Range” for the Clearances to be included in the report

Selecting the “OK” button displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

The system then displays the Selection Criteria screen and allows you to print the report for all or a range of machines. Select all machines by accepting the default settings or amend the settings to make your selection. (For complete instructions on using the Selection Criteria screen, please refer to Page 8). 

h)  STATISTICS

The “Statistics” report provides an array of useful statistical information concerning the machines installed in the club. It is in summary form and is a very handy management tool.

The sections within the “Statistics” report are as follows:

· Manufacturers by Machine Type by Denomination

· Manufacturers by Denomination

· Manufacturers by Age of Machine

· Machine Type by Age of Machine

· Denomination by Age of Machine

On entry to the routine, the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C7)   REPORTS – NSW SPECIFIC REPORTS

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “NSW Specific Reports” from the Reports Menu, the second menu to the right appears. 

a)  QUARTERLY DUTY STATEMENT

The “Quarterly Duty Statement” was the traditional report that was sent to the LAB within 20 days of the end of the three month periods ending February, May, August, and November. With the introduction of the Central Monitoring System (CMS), there is no need for the full traditional report. You do need to use this routine to balance your Links, however, as the information is required to complete your return.

On entry to the routine the prompt - “Sum common link serial number figures?” is displayed. This simply allows you to consolidate the details for Links on the system with the same Serial Number. The Link Reconciliation screen is then displayed, with an example shown below: 
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Select the “OK” button once the report is balanced. 

C7)   REPORTS – NSW SPECIFIC REPORTS

b)  QUARTERLY AMOUNTS RECONCILIATION

This screen-based report displays the Clearances, Payments & Net Return by Denomination for the last three completed months. 

On entry to the routine, the report is blank. Select the “Calculate” button to generate the report. The option is then provided to “Print” the report or select “OK” to exit the routine. A typical “Quarterly Amounts Reconciliation” screen is shown below.
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c)  CURRENT LINK RECONCILIATION

This screen-based report allows you to reconcile, for the current month, the Link Jackpots Paid (left hand column) for each machine and the Dispersed Prizes (right hand column) for each machine. Use the scroll bar on the right of each column to display machines not in the initial window. A total is displayed at the bottom of each column.
On entry to the routine, the report is blank. Select the “Calculate” button to generate the report. The option is then provided to “Print” the report or select “OK” to exit the routine.

d)  QUARTERLY LINK RECONCILIATION

This screen-based report allows you to reconcile, for the last 3 completed months, the Link Jackpots Paid for each machine and the Dispersed Prizes for each machine. Select the required tab at the top of the report then use the scroll bar on the right to display machines not in the window. Totals for the Periods and Quarter are displayed.
On entry to the routine, the report is blank. Select the “Calculate” button to generate the report. The option is then provided to “Print” the report or select “OK” to exit the routine.
C7)   REPORTS – NSW SPECIFIC REPORTS

e)  CURRENT VARIATION

This screen-based report allows you to check the progressive Cash Flow variation, in summary or by machine, for the current Quarter. It is intended as a tool to help you ensure that, prior to closing off a month (and especially the last month of the Quarter), the Cash Flow variations are within the acceptable parameters as set down by the LAB. 

Select the required “Period From” and “Period To” by using the drop down list box (( button). In the example below, the date range specified is the last three months, (i.e. from Period 0 (Current) to Period 2).
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( TIP :  It is strongly suggested that you run this report each month of the Quarter prior to running End of Month. Quite simply, if you identify and resolve any problems as you process each month, it makes the end of Quarter a much simpler exercise.

After setting the date range and clicking the “OK” button, a screen similar to that below will be displayed. 
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Notice that in the example above, the variation percentages for both the Cash Flow and Cancel Credits are within the “Allowed % Variations” 

The option exists on the “View Variations” screen to analyse how the variation (either Cash Flow or Cancel Credits) is made up, by individual machine. This is especially useful if the variation is outside the “Allowed % Variations” as set down by the LAB and you want to know which machines you need to investigate.

Select the “Details” button to open up the “View Variations - Details” which highlights the variations for each machine for the period specified in the report, i.e. if the report is for one month then the variation is for that month. If the date range is, for example, from the Current Month to Period 2 then the variation shown will be for the three month period. 

Use the scroll bar on the right of the report to display machines not in the window. [image: image182.wmf] 
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Select the “Cancel” button to exit the routine and return to the “View Variations” screen.

C7)   REPORTS – NSW SPECIFIC REPORTS

f)  DUTY BY SITE BY MONTH

The “Duty by Site” report is very useful for clubs with multiple locations that want to be able to dissect the Duty Payable by location. This allows them to apportion the Duty to specific Cost Centers and makes the journal entry for the posting of the Duty to the various locations a very simple task.

On entry to the routine, the system displays the “Duty by Site by Month” screen. Select the “OK” button to generate the report. The Windows “Print” screen is then displayed and from this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

g)  CMS MONTHLY SUMMARY

The “CMS Monthly Summary” report lists the Turnover, Metered Wins and Profit for each machine for the selected month.

On entry to the routine, you are prompted to select the “Period” for the report by using the drop down list box (( button).

The Windows “Print” screen is then displayed and from this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

h)  CMS MONTHLY SUMMARY

The “CMS Quarterly Summary” report lists the Profit for each machine for the selected 3 month Quarter. It also provides a summary which details Metered profit for the Quarter, Progressive Return (Links), Total Profit and Tax on the Profit for the Quarter. 

On entry to the routine, you are prompted to select the “Period” for the report by using the drop down list box (( button). The period selected will be the starting point of the Quarter with the system including the two previous quarters, e.g. if you select Period 1 then the report will cover the Periods 1 to 3.

The Windows “Print” screen is then displayed and from this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

C8)   REPORTS – ACT SPECIFIC REPORTS

By selecting “Reports” from the Main Menu, the following menu appears.
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By selecting “ACT Specific Reports” from the Reports Menu, the second menu to the right appears. 

a)  SCHEDULE H

The “Schedule H” report is the principal report to be sent to ACT Revenue on a monthly basis. The report is prepared on diskette for direct input to the ACT Revenue computer system.

The report is prepared AFTER the End of Month routine has been run.

On entry to the routine, you are prompted to enter “The Floppy Drive Letter”. This would typically be the default of “A:\”. (The other option is the “B:\” drive)

Be sure to insert a blank diskette in the designated drive. Once you have entered the drive letter, click the “OK” button to continue. The file is then written to the diskette.

b)  SCHEDULE C

The “Schedule C” report is a useful management report for ACT based clubs. It lists the final Meter Readings, Cash Cleared, Payout Details and Net Return for each machine for a specified date range.

On entry to the routine you are prompted to enter the “Date Range” for the report and the “Transaction Time” that the report relates to (this is normally the time of the last meter reading). A sample screen is shown below:
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C8)   REPORTS – ACT SPECIFIC REPORTS

c)  SCHEDULE F

This report calculates the tax payable each month. The routine also produces a full audit trail showing how the summarised figures included in the Tax Return Summary were calculated. The report can be run for any Period within the past 12 completed months.
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The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

d)  CASHBOX/DOOR OPENINGS

This report provides a listing of the machines with Cashbox and/or Door Openings that exceed the level set up in the “Maintenance – System Maintenance – Exceptions Parameters” routine (see Page 62 for details). It is intended to highlight an exceptional level of access to any machine’s Door or Cashbox.

On entry to the routine the levels set in the “Exceptions Parameters” routine are displayed along with the prompt to enter the “Period” for the report. When the input is completed, select the “OK” button to print the report.

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.

D1)   MAINTENANCE – MACHINE MAINTENANCE

By selecting “Maintenance” from the Main Menu, the following menu appears.
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By selecting “Machine Maintenance” from the Maintenance Menu, the second menu to the right appears. 

a)  ADD MACHINE

This routine allows the details of a new machine to be entered into the system. It is also used for the initial entry of machine details when the Poker Machine system is first installed.

[image: image192.png]


 

( TIP :  You can select “ADD Machine” from the Maintenance menu or click on the shortcut for Add Machine on the Main Menu screen.

Prior to using this routine, you should have already set up the details in the “Maintenance – System Maintenance – Types, Manufacturers and Sites” as described on Page 57.

On entry to the routine a screen similar to that shown on the following page is displayed. The details to be completed are as follows:

· Club Number 
– 
enter a number for the machine that does not already exist. If you do enter a number that is already allocated, then a warning message is displayed. The Club Number cannot contain alpha characters.

· Serial Number 
– 
enter the Serial Number for the machine. This field is alphanumeric.

· Description 
– 
enter the Description of the machine. This field is alphanumeric.

If the “General” tab is not displayed then click on this to activate the next set of fields to be entered.

· Machine Type 
– 
click on the ( button to display the Machine Types as set up in the routine “System Maintenance – Types, Manufacturers and Sites”. Click on the required selection. The selected Machine Type is then inserted in the text box.

· Manufacturer 
– 
click on the ( button to display the Manufacturers as set up in the routine “System Maintenance – Types, Manufacturers and Sites”. Click on the required selection. The selected Manufacturer is then inserted in the text box.

· Site 
– 
click on the ( button to display the Manufacturers as set up in the routine “System Maintenance – Types, Manufacturers and Sites”. Click on the required selection. The selected Site is then inserted in the text box.

· Government ID 
– 
enter the unique Centralised Monitoring System ID for this machine.

· Install Date 
– 
enter the Installation Date for the machine or click on the Calendar option (see Page 12 for details). It is very important that you enter the correct Installation Date as it affects the available dates for meter entry and sets the date for the opening meter readings. Also the Install Date is reported on the NSW Quarterly Duty Statement.

D1)   MAINTENANCE – MACHINE MAINTENANCE

a)  ADD MACHINE (Cont.)

· Hopper Tare
– 
this is the equivalent $-value of the empty Hopper. This value will be deducted from the Gross Hopper value to provide the Net Hopper value during Hopper Entry.

· Denomination
– 
click on the ( button to display the available Denominations. Click on the required selection. The selected Denomination is then inserted in the text box.

· Club Carding 
– 
this is the expected return to the club and is normally between 6% - 15%. The actual percentage is available from the Manufacturer’s specification for the machine.

· Handheld 
– 
this facility allows clubs with multiple Handheld Units to set the appropriate Handheld Unit Number against each Poker Machine. Handheld Units are used to capture meter readings for later download via the “Transactions – Import Data – Import DMA Meter File” (see Page 81 for details). The system sets a default Handheld Unit Number of zero and this can be modified, as required. 

· Physical  
– 
not relevant to this revision of the system. Simply leave blank.

Position


· Meters = Cents 
– 
with the new series of machines, the meters are actually pulsing as cents and so this box will normally be ticked. It would only be for old machines (pre X-series), or if the meter reading system is truncating the meter readings to exclude the cents, that this field would not be ticked. 

· Multiple  
– 
simply tick this box if the machine is a multi-terminal machine. 

Terminal


An “Add Machine” screen with the “General” section completed, is shown below.
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D1)   MAINTENANCE – MACHINE MAINTENANCE

a)  ADD MACHINE (Cont.)

Once you have completed the details set out in the “General” section, as shown on the previous page, click on the “Meters” tab and a screen similar to that shown below will be displayed. This screen allows you to specify the meters that are relevant to this machine and the opening readings for each of the appropriate meters. In certain cases you may also need to specify the “Multiplier” for the meters.

On entry to the routine, you will notice that in all cases the “Turnover”, “Total Wins”, “Cash Box” and “Cancel Credits” meters are set and will always be active.

You activate any other meters required for this machine by clicking on the appropriate Check Boxes to tick. In the example below, the “Cash In” and “Cash Out” meters have been activated.

The “Multi” (Multiplier) field shown next to each meter will only be activated if you have not ticked the “Meters = Cents” in the “General” section. If the meters are not pulsing at 1 cent increments, then you may need to set the Multiplier to a value different to 1. This is normally required only on older non X-series machines and as there are so many possible options, it is best to check with Computer MAGIC if you are in doubt.

Enter the “Start Reading” for each of the active meters. These readings will then be the Opening Readings for this machine for the Current Month. It is very important that the accuracy of these Opening Readings be checked. As all subsequent meter input uses these Opening Readings as the basis for calculating meter values, it will save a considerable amount of frustration and time later on, getting it right at this stage.

An “Add Machine” screen with the “Meters” section completed, is shown below.
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Note that the “Cash In” and “Cash Out” meters have been made active. 

With the “Meters = Cents” option ticked in the “General” section, there is no need to modify the “Multi” column default settings.

D1)   MAINTENANCE – MACHINE MAINTENANCE

a)  ADD MACHINE (Cont.)

Once you have completed the “Meters” section, as shown on the previous page, click on the “Sequence” tab and a screen similar to that shown below will be displayed.

This screen allows you to specify the order in which the meters appear during the “Input Meters” and the “Import Meters” routines. 

Normally, the default settings are the order in which the meters are set out. However, in the cases where there is a difference, this routine allows you to change the order sequence, as required.

To change the Meter Sequence, highlight the meter to be moved in the Sequence window with the mouse and drag it to the position required. Repeat this procedure until the meters are all in the required order.

An “Add Machine” screen with the “Sequence” section completed, is shown below.
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In the above example, the default meter sequence has not been changed. This would be the normal situation and so on most occasions when you add a machine there will be no need to access this routine. Even if you do not set the correct meter sequence when you add a machine, you can change it at a later time via the “Maintenance – Machine Maintenance – Change Machine Details” routine (see Page 43 for details).

Once you have completed the input for all three sections of the “Add Machine” screens, then click on the “Save” button to complete the input and save away the details.

Select the “Cancel” button if you want to exit the routine without saving the input.

D1)   MAINTENANCE – MACHINE MAINTENANCE

b)  DELETE MACHINE 

This routine allows you to delete a machine from the system. It is used when a machine is removed from the club or when it has been converted to a different machine configuration. 

 

( TIP :  You can select “DELETE Machine” from the Maintenance menu or click on the shortcut for Delete Machine on the Main Menu screen.

It is strongly recommended that all amounts entry and meter entry for the machine be completed before deleting it.

 

( TIP : 
For NSW clubs, be sure to include the $-amount from the Hopper as a Clearance before deleting the machine. ACT clubs include the Hopper Value in their banking and allocate it to the appropriate General Ledger Account, e.g. Poker Machine Float, Poker Machine Hoppers, etc.

If the machine to be deleted is currently pointing to a Link, then the steps involved are:

· Complete the data entry for the Link up to the date the machine is to be deleted. Do this via the “Transactions – Link Data Entry” routine (see Page 74 for details)

· Delete the machine from the Link via the “Maintenance – Link Maintenance – Remove Machine from Link” routine as described on Page 49. 

On entry to the routine, a screen similar to that shown below is displayed. Enter the “Club Number” of the machine to be deleted or select the F8 key to display the Machine Number Lookup screen and make the required selection (for instructions on using the Machine Number Lookup screen, please refer to Page 11). The system displays the details of the selected machine as shown below.

The only input required is the “Deletion Date”. Either enter the date or click on the Calendar feature (see Page 12 for instructions). Select the “Delete” button to complete the deletion of the machine.
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The system then advises that the deleted “Machine renumbered to W#” where # is a number selected by the system and starting at 1 each month. This allows the use of the same Club Number for the replacement machine. In the Current Month, you can still process details for the machine and you would reference it as W1, W2, etc. All details for the machine will be included in the Current Month reports.

During the End of Month routine, the machine is renumbered again from W# to X# and you are no longer able to process transactions against the machine. The system retains the details of the X# machine for 12 months and so can be included in reports, if required. 

D1)   MAINTENANCE – MACHINE MAINTENANCE

c)  CHANGE MACHINE DETAILS

This routine allows you to change the details of machines already added to the system. 

 

( TIP :  You can select “CHANGE Machine Details” from the Maintenance menu or click on the shortcut for Change Machine on the Main Menu screen.

This routine is mainly used to correct mistakes during the “Add Machine” routine as described on Page 38. Once the machine is correctly installed and input has been processed for the machine, you would not use this routine for anything other than to change the “Site”, “Physical Position” and “Handheld” fields. 

You should NOT use this routine to change the “Serial Number”, “Denomination”, “Carding”, “Install Date”, etc. that is the result of a machine conversion. In any situation where the details of a machine are changed as a result of a machine conversion, then the correct procedure is to delete the machine (see “Delete Machine” instructions on Page 42) and then add a replacement machine with the changed details (see “Add Machine” instructions on Page 38). 

On entry to the routine, you are prompted to enter the “Club Number” of the machine to be changed or select the F8 key to display the Machine Number Lookup screen and make the required selection (for instructions on using the Machine Number Lookup screen, please refer to Page 11). The system displays the details of the selected machine.

Click on the field to be changed and make the necessary modifications to the existing details. (You will find that complete instructions on each of the fields in the Change Machine Details screen are set out in the Add Machine section on Page 38).

You will notice that the Change Machine Details screen only includes the “General” and “Sequence” tabs and that the “Meters” section is not included. If you do need to change the details that were set up in the “Meters” section during the Add Machine function then you do this via the “Supervision – Dealer Maintenance – Meters Maintenance - Modify” routine (see Page 93 for details). 

Once you have completed the changes required in the “Change Machine Details” screen, click on the “Save” button to complete the input and save away the details. Select the “Cancel” button if you want to exit the routine without saving the input.

d)  RECALL DELETED MACHINE 

This routine allows you to recall a machine that has been deleted by mistake. You are only able to recall a machine deleted in the Current Period (i.e. those machines that have been renumbered as W#).

The system will allow you to recall the deleted machine and use the same Club Number as it had before it was deleted, only if the Old Club Number has not been subsequently re-allocated. 

On entry to the routine, you are prompted to enter the “Machine” Number or use the F8 key to display the deleted machines available for recall, and select the required one (these would have a prefix of W, e.g. W1, W2, etc) 

Once you select a W# machine, the system displays the details of the machine including the “Old Number”. The “Old Number” is displayed in the “New Number” box and you will be able to select this number if it has not been subsequently allocated to another machine. You can change the “New Number” to another unallocated number, if you require.

Select the “Recall” button to recall the deleted machine to the “New Number”. 

D1)   MAINTENANCE – MACHINE MAINTENANCE

e)  RENUMBER MACHINES

This routine allows you to simply change the Club Number for all or a selection of machines. The system takes care of all the history associated with each machine renumbered.

 

( TIP :  In the ACT, clubs are required to advise ACT Revenue of the details of any machines that have been renumbered. To assist with this requirement the system will automatically produce a report of those machines renumbered in the past month as part of preparing the Schedule H report. 

On entry to the routine, a screen similar to that shown below is displayed. The cursor starts in the “New” column and using the scroll bar or the Up & Down arrow keys, move to the machine to be renumbered. 

Enter the “New” number. Continue until all the required machines have been renumbered. Select the “Save” button to complete the routine. 
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If there are two machines with the same Club Number then the word “Duplicate” will appear in the “Comment” column and a warning message will appear as shown below. 
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You must remove all duplicates before the system allows the renumbering to proceed.

The “Renumber Poker Machines” screen shown above has duplicates. By changing one of the machines numbered 7 to a unique number and selecting the “Save” button, the routine would be completed.

D2)   MAINTENANCE – LINK MAINTENANCE

By selecting “Maintenance” from the Main Menu, the following menu appears.







  












a)  LINK CONTROLLER ADD 

This routine allows the addition of a new Link to the system and is, in effect, the Link Controller. Although you may have a number of machines on a Link there is only one Link Controller for each Link. On entry to the routine the system displays the “Link Warning”. This warning is to ensure that, prior to doing any maintenance on Links, you must ensure that all Link Data Entry is completely up to date. Select “OK” to proceed. 

The system then displays the “Link Controller Add’ screen as shown below. The next available “Link Number” is displayed – either accept or change as required. 

Enter the “Serial Number” and “Description” of the Link. Each Link has a unique Serial Number. If the Link is a Stand-Alone Link then the Serial Number for the Link is the same as the Serial Number for the machine.

Select the “Link Type” by clicking on the ( button. The three types of Links are “Standard”, “Cashcade” and “Hyperlink”. Click on the appropriate one and the system inserts your selection in the “Link Type” text box.

For a “Standard” or “Hyperlink” Link, enter the following details for each Jackpot on the Link:

· “Inc % Excl Startup”
-  the Increment % Excluding Startup is listed on the Link specification. It is percentage of Turnover each machine contributes (not including Start Up) 

· “Inc % Incl Startup”
-  the Increment % Including Startup is listed on the Link specification. It is percentage of Turnover each machine contributes (including Start Up) 

· “Start Up Value”
-  the Jackpot start up value 
· “Opening Increment”
-  the Opening $-value of each Link Jackpot (normally the same as the Start Up value when the Link is first commissioned)

· “Opening Hidden”
-  the Opening $-value of the Hidden Jackpot

A completed “Link Controller Add” screen for a “Hyperlink” Link, with three Jackpots, is shown below.
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D2)   MAINTENANCE – LINK MAINTENANCE

a)  LINK CONTROLLER ADD (Cont.)

For a “Cashcade” Link, enter the following details for each Jackpot on the Link:

· “Inc % Excl Startup”
-  the Increment % Excluding Startup is listed on the Link specification. It is percentage of Turnover each machine contributes (not including Start Up) 

· “Inc % Incl Startup”
-  the Increment % Including Startup is listed on the Link specification. It is percentage of Turnover each machine contributes (including Start Up) 

· “Start Up Value”
-  the Jackpot start up value 
· “Opening Increment”
-  the Opening $-value of each Link Jackpot (normally the same as the Start Up value when the Link is first commissioned)

· “Cashcade Hits”
-  the Opening value on the Hits Meter

A completed “Link Controller Add” screen for a “Cashcade” Link, with one Jackpot, is shown below.
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b)  LINK CONTROLLER DELETE

This routine deletes the Link Controller record but retains the details on the system for reporting purposes for 12 months.

On entry to the routine the system displays the “Link Warning”. This warning is to ensure that, prior to doing any maintenance on Links, you must ensure that all Link Data Entry is completely up to date. Select “OK” to proceed. 

** 
All machines pointing to the Link must be removed from the Link before running this routine. Refer to the routine “Maintenance – Link Maintenance – Remove Machine from Link” (see Page 49 for details) **

Enter the “Link Number” to be deleted or select the F8 key to display the Links set up on the system and select the required one.

The system displays the details of the Link selected. Select the “OK” button to proceed. 

If there are machines still pointing to the Link, then a further screen is displayed listing the machines and with the instruction to remove the machines from the link before proceeding. Use the routine “Maintenance – Link Maintenance – Remove Machine from Link” (see Page 49 for details)
The system then prompts you to “Confirm” the deletion of the selected Link. A “Yes” response will complete the deletion.

D2)   MAINTENANCE – LINK MAINTENANCE

c)  LINK CONTROLLER CHANGE

This routine allows changes to the following fields in the Link Controller record.

· Serial Number




· Description

· Total Increment %

· Start Up Value

On entry to the routine the system displays the “Link Warning”. This warning is to ensure that, prior to doing any maintenance on Links, you must ensure that all Link Data Entry is completely up to date. Select “OK” to proceed. 

Enter the “Link Number” to be changed or select the F8 key to display the Links set up on the system and select the required one.

The system displays the details of the Link selected. Make the necessary changes to the fields, as required.

Select the “OK” button to save the changes. A sample “Link Controller Change” screen is shown below.
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d)  ADD MACHINE TO LINK

This routine adds a machine to the Link Controller record. Each machine can be pointed to multiple Link Controllers.

On entry to the routine the system displays the “Link Warning”. This warning is to ensure that, prior to doing any maintenance on Links, you must ensure that all Link Data Entry is completely up to date. Select “OK” to proceed. 

If you have not already done so, you should exit this routine and enter the current meter readings via “Transactions – Meter Entry – Input Meters” (see Page 68 for details). Also, be sure that the meters have been made permanent via the routine “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

Enter the “Link Number” you are adding the machine to or select the F8 key to display the Links set up on the system and select the required one.

Enter the “Change Date”. This is the date that the machine was added to the Link.

The system displays the machines already pointing to the selected Link. To add another machine to the Link, click the “Add” button at the bottom left corner of the screen. The “Machine Lookup” window is then displayed allowing you to select the required machine. 

D2)   MAINTENANCE – LINK MAINTENANCE

d)  ADD MACHINE TO LINK (Cont.)

A typical “Add Machine to Link” screen is shown below. In this example the machines that were previously pointing to the Link are displayed with the machine added (Enchantress – number 19) highlighted as shown with a blue dot.
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Continue to add machines as required and select the “OK” button when completed.
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D2)   MAINTENANCE – LINK MAINTENANCE

e)  REMOVE MACHINE FROM LINK 

This routine removes a machine from a Link Controller record. You would use this routine when the configuration of the machines pointing to a Link changes or when you are removing a Link and need to remove the machines from the Link.

On entry to the routine the system displays the “Link Warning”. This warning is to ensure that, prior to doing any maintenance on Links, you must ensure that all Link Data Entry is completely up to date. Select “OK” to proceed. 

If you have not already done so, you should exit this routine and enter the current meter readings via “Transactions – Meter Entry – Input Meters” (see Page 68 for details). Also, be sure that the meters have been made permanent via the routine “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

Enter the “Link Number” you are removing the machine from or select the F8 key to display the Links set up on the system and select the required one.

Enter the “Change Date”. This is the date that the machine was removed from the Link.

The system displays the machines already pointing to the selected Link. To remove a machine from the Link, click the machine to be removed (it will be highlighted with a blue cursor bar), then click the “Remove” button at the bottom left corner of the screen. The system marks the machine with a red dot. Repeat, this procedure, for all the machines to be removed from the Link.

A typical “Remove Machine from Link” screen is shown below. In this example two machines have been selected for removal (Adonis – number 4 & Peacock Flutter – number 6). Once all the machines to be removed are selected, click the “OK” button to complete the routine.
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D2)   MAINTENANCE – LINK MAINTENANCE

f)  CHANGE MACHINE SEQUENCE

This routine allows you to change the sequence in which the machines pointing to a Link are arranged. It is designed to make the Link Data Entry procedure as simple as possible for your club. As a default, the machines pointing to a Link are displayed in ascending numerical order. However, the layout of the machines and the order in which the readings are recorded may be in a totally different order. This routine allows you then to sequence the machines in the order that is the most efficient for your club.

On entry to the routine, the system prompts for the required “Link Number”. Either, enter the number or select the F8 key to display the Links set up on the system and select the required one. The machines pointing to that Link are then displayed in their current order. 

You change the “Machine Sequence” by using the “drag & drop’ method. 

Simply click on the machine to be moved and holding down the left mouse button drag the machine to the required Position and release the left mouse button. Repeat this procedure until all machines are in the required order.

Select the “OK” button to complete the routine.

D3)   MAINTENANCE – METER MAINTENANCE

By selecting “Maintenance” from the Main Menu, the following menu appears.







  











By selecting “Meter Maintenance” from the Maintenance Menu, the second menu to the right appears. 

a)  REPLACE METERS 

This routine is used when a technician replaces the meters in a machine. 

*** It is very important that when a meter is replaced that you have the technician record both the closing reading of the old meter as well as the opening reading of the new meter. This then forms the basis of the input for this routine. ***

On entry to the routine, you are prompted to enter the date the replacement of the meters became effective in the “Date Replaced” field.

Enter the “Club No.” of the machine or use the F8 key to display the machines on the system and select the required one. The selected machine’s “Serial” Number and “Description” are displayed.

The system then displays the “Opening” and “Current” meter readings of the selected machine. Select the meters to be replaced by clicking the boxes as shown and enter the “Final” reading for this meter. 
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Next, enter the “New Meter Opening” reading. You are able to change one or all meters (as shown in the example above). Select the “OK” button to complete the routine.

D3)   MAINTENANCE – METER MAINTENANCE

b)  MODIFY METER VALUES 

This routine allows changes to be made to the values of meters stored on the system. The need for such changes may arise as a result of a number of factors, with the common ones being as follows:

· A meter has been faulty or has stopped, causing large variations in the Cash Flow

· A technician has run a test on a machine and has added a number of pulses to the meters

· An incorrect meter reading has been entered and made permanent

It is important to note that this routine is not used to change the actual meter readings stored on the system, only the values stored for each meter. 

If the “Current Reading” for the machine is wrong then the first step is to enter the correct reading via “Transactions – Meter Entry – Input Meters” (see Page 68 for details) and then process the meter readings via “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details). You then return to this routine, if necessary, and change the values to correct any variations.

On entry to the routine, you are prompted to enter the “Club No.” of the machine. Enter the “Club Number” or use the F8 key to display the machines on the system and select the required one. The selected machine’s “Serial” Number and “Description” are displayed.

The screen included below contains some typical examples of how to use this routine. 
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1. RECALCULATE THE MOVEMENT

The situation with the “Turnover” meter in the above example is quite typical. An incorrect meter reading has been entered which is less than the previous reading. The current correct meter reading has since been entered and appears in the “Current Reading” column. The system thinks that the meter has gone full cycle and so a large (and incorrect) calculation results. This appears in the “Old Qty Pulses” column.

D3)   MAINTENANCE – METER MAINTENANCE

b)  MODIFY METER VALUES (Cont.)

1.
RECALCULATE THE MOVEMENT (Cont.)
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2.
MAKING ADJUSTMENTS

Another option available to modify the meter value is to click on the “Adjustment” columns and enter the +/- changes in either the “Pulses” or “Value” columns.

In the example on the previous page, the “Adjustment – Value” column was selected for the Cash Box meter and $-100.00 was entered. This had the effect of placing –10000 in the “Adjustment – Pulses” column and changing the “New Qty Pulses” to 942500 from the “Old Qty Pulses” of 952500.

This adjustment may have been necessary after a technician had run 100 coins ($100.00) through the Cash Box meter to conduct a test. The same effect would have been achieved by clicking on the “Adjustment – Pulses” column and entering –10000 (i.e. as the meters are pulsing in 1 cent increments, $100.00 = 10000 pulses)

3. ENTERING THE NEW NET

The third option is to select the “Net Qty Pulses” column and enter the value of the meter for the month that you know to be correct. This value may have been calculated from the alternate meters. Any adjustments then will be automatically calculated and displayed in the “Adjustment – Pulses & Value” columns.

In the example on the previous page, the value of 243145 was entered in the “New Qty Pulses” column for the Cancel Credit meter for the month. As the “Old Qty Pulses” was 223145, the necessary adjustments to the “Adjustments – Pulses & Value” were calculated by the system. 

This modification may have been necessary as a result of the meter stopping during the month.

Select the “OK” button to complete the routine.

D4)   MAINTENANCE – SYSTEM MAINTENANCE

By selecting “Maintenance” from the Main Menu, the following menu appears.










  




By selecting “System Maintenance” from the Maintenance Menu, the second menu to the right appears. 

a)  GLOBAL MAINTENANCE 

This routine allows each club to customise the global parameters on the system to its specific needs. These settings are normally finalised when the system is initially installed. There are two sections to this routine “General” and “Dockets” and each are accessed through their own tab.

The details of each field in the “Global Maintenance - General” screen are described below:

· Secretary Manager - 
this is the name printed at the bottom of the Quarterly Duty Statement and ACT Revenue reports, for signing on behalf of the Club.

· Club Number
-
the LAB registration number or ACT Revenue number.

· Meter read audit
-
three options are provided for the type of audit trail printed on the completion of 

Trail Type

the “Transactions – Meter Entry – Input Meters” routine (see Page 68 for details). 




Click on the ( button to display the three options:

· None 
-
no audit trail is printed
· Abbreviated
-
lists just the current meter readings entered, as a single line per machine

· Full
-
prints the complete audit trail with full Cash Flow analysis




Note that a “Full” Audit Trail is always printed during the “Transactions – Meter Entry - Make Meters Permanent” routine” (see Page 71 for details).

· Keep transactions
-
allows the setting of the number of periods that you wish the system to retain all 

for

transactions, i.e. individual Clearances, Payouts, Meter Readings, etc. in the “Transactions – Amounts Entry” routine (see Page 64 for details). 

The normal value is 6 periods (months) but larger clubs may select only 3 periods to reduce file sizes. The maximum entry is 12 periods which allows clubs to retain all transactions for a complete year, thus giving full details for audit purposes in a financial year.

· State
-
click on the ( button to display the options. Select either NSW or ACT. 

D4)   MAINTENANCE – SYSTEM MAINTENANCE

a)  GLOBAL MAINTENANCE (Cont.)

· Statewide Link
-
this is where you note the Link Number for the Statewide Link if this is applicable to your club. Either enter the number of the Link or use the F8 key to display the Links on the system and select the required one.

· Contrib.
-
this is where you enter the contribution percentage to the Statewide Link for your club.

· Allow Hopper Value
-
this option relates to whether or not you have the system prompt, during the  
on Add Machine 


Add Machine routine, for the amount inserted in the Hopper when a machine is initially installed.




ACT clubs should tick this option; NSW clubs should leave the option blank. 
· Print Clearance
-
allows the option to print on the Clearance audit trail, machines that did not  
Exception Report 


have a Clearance this input and also machines that had more than one Clearance. This helps locate instances where a posting has been made to the wrong machine. 




Tick the check box to have the system print the Clearance Exception Report.

· Print Hopper
-
allows the option to print on the Hopper Entry audit trail, machines that did not 
Exceptions Report 


have a Hopper Entry this input and also machines that had more than one. 




Tick the check box to have the system print the Hopper Exceptions Report.

A sample completed “Global Maintenance - General” screen is shown below.
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D4)   MAINTENANCE – SYSTEM MAINTENANCE

a)  GLOBAL MAINTENANCE (Cont.)

By clicking on the “Dockets” tab, a screen similar to that shown below is displayed.

This screen allows you to specify whether or not you want the system to prompt for Docket Number for each entry of Clearances, Jackpots, Cancel Credits, etc. in the Amounts Entry routine.

Ticking the check box will result in the Docket Number field being bypassed during data entry; leaving the check box blank will mean the system prompts for a Docket Number on each line of input.

The option also exists for the system to automatically increment the Docket Number for certain types of entries. Your club may use numbered vouchers for Cancel Credits and so by setting this option, it eliminates the need to input ascending Docket Numbers during Amounts Entry.

In the example shown below, the following options have been set:

· Clearances (Notes & Coins) 
- the system will not prompt for a Docket Number

· Cancel Credits
- the system will insert the next Docket Number and increment it automatically for each line of input. You have the option to set the starting Docket Number, if you wish

· Jackpots, Refills, Short Pays
- the system will prompt for a Docket Number to be entered for each line 


Bonus, Dispersed Link Jackpots
of input


and Statewide Link Contrib.   
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Select the “Save” button once you have set the required options.

D4)   MAINTENANCE – SYSTEM MAINTENANCE

b)  TYPES, MANUFACTURERS AND SITES

This routine sets up the “Machine Types”, “Manufacturers” and “Sites” that are applicable to your club. Some thought should be given to the entries in these tables as various options for selective reporting are provided by the system based on these parameters.

On entry to the routine, a screen similar to that shown below is displayed.
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To change the details of any line in the three tables, simply double click on the line, as required. An “Edit Form” window as shown below is then displayed. 
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To add another line to any of the tables, simply double click on a blank line and enter the details in the “Edit Form” that is then displayed.

Select the “OK” button to complete the input.

 

( TIP :   For clubs that have only one Site, you may like to use the “Sites” table to set up locations within your Poker Machine gaming area. Then, using the reporting selections available, you can compare the performance of machines in different locations within your gaming room. 

“Sites” may be banks of machines, carousels, or whatever way your gaming area is organised. 

D4)   MAINTENANCE – SYSTEM MAINTENANCE

c)  IMPORT CLEARANCES/HOPPER LAYOUT

This routine allows entry of the Layout to be used when importing Clearances or Hopper Values from VFJ, Autocount, etc., weighing equipment via the “Transactions – Import Data” routines.

The system allows for multiple Layouts to be set up for the situations where clubs have different types of equipment for weighing Clearances (Coins) and Hoppers and counting Clearances (Notes).

On entry to the routine, you are provided with the option to set up a “New” layout or “Open” an existing layout.

A screen is displayed similar to that shown below.

Selecting the “New” option, a screen similar to that shown below is displayed. Set up the parameters as required and save the layout when you are finished.

Selecting the “Open” option, the “Open Import Layout” screen is displayed with all the saved layout files listed. Simply select and open the layout to be used. 

In the example below, the layout file “CLEARANCE.ICL” was selected.
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It is in this screen that you define the Layout with an example shown above.

Be sure to “Save” the Layout once you have completed the input and give it a name that will be recognisable when you need to access it again.

The information for this screen comes from the manufacturer’s specifications for the weighing or counting equipment and, as each piece of equipment tends to be unique, it is best to contact Computer MAGIC support for assistance in setting up the correct Layout for the equipment you are using. 

D4)   MAINTENANCE – SYSTEM MAINTENANCE

d)  IMPORT PAYOUTS LAYOUT

This routine allows entry of the Layout to be used when importing Payouts (Cancel Credits, Refills, Link Jackpots, etc.) On entry to the routine, a screen is displayed similar to that shown below.

On entry to the routine, you are provided with the option to set up a “New” layout or “Open” an existing layout.

A screen is displayed similar to that shown below.

Selecting the “New” option, a screen similar to that shown below is displayed. Set up the parameters as required and save the layout when you are finished.

Selecting the “Open” option, the “Open Import Layout” screen is displayed with all the saved layout files listed. Simply select and open the layout to be used. 

In the example below, the layout file “PAYOUTS.IPL” was selected.
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It is in this screen that you define the Layout with an example shown above.

Be sure to “Save” the Layout once you have completed the input and give it a name that will be recognisable when you need to access it again.

The information contained in the screen will vary from system to system and will depend on the manufacturer’s specifications. It is suggested that you contact Computer MAGIC support for assistance in setting up the correct Layout for the software you are using to capture Payouts.

D4)   MAINTENANCE – SYSTEM MAINTENANCE

e)  IMPORT METERS LAYOUT

This routine allows entry of the Layout to be used when importing Meters from such systems as Computa Game, Turbo Bonus, etc. On entry to the routine, a screen is displayed similar to that shown below.

On entry to the routine, you are provided with the option to set up a “New” layout or “Open” an existing layout.

A screen is displayed similar to that shown below.

Selecting the “New” option, a screen similar to that shown below is displayed. Set up the parameters as required and save the layout when you are finished.

Selecting the “Open” option, the “Open Import Layout” screen is displayed with all the saved layout files listed. Simply select and open the layout to be used. 

In the example below, the layout file “METERS.IML” was selected.
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It is in this screen that you define the Layout with an example shown above.

Be sure to “Save” the Layout once you have completed the input and give it a name that will be recognisable when you need to access it again.

The information contained in the screen will vary from system to system and will depend on the manufacturer’s specifications. It is suggested that you contact Computer MAGIC support for assistance in setting up the correct Layout for the software you are using to capture Meters.

D4)   MAINTENANCE – SYSTEM MAINTENANCE

f)  SET DEFAULT PATH FOR IMPORT

This routine sets up the parameters for the direct importing of Meter Readings via DMA Handheld devices, Computa Game or Turbo Bonus.

On entry to the routine, a screen similar to that shown below is displayed. The only input required is the “Import Path”. 

In the example below, the “Import Path” has been set as the standard directory used for DMA Handheld devices.

If you are in any doubt as to what this “Import Path” should be, then please contact Computer MAGIC support.
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g)  TURBO DIRECT CONFIGURATION

This routine sets up the parameters for the direct download of Meter Readings from the Turbo Bonus system.

On entry to the routine, the “Turbo Direct Configuration” screen is displayed as shown below. Each of the fields have a number of alternative settings and it is suggested that you contact Computer MAGIC or Turbo Bonus support if you are having difficulty with the communication between the two systems.
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Normally these settings would be set up correctly when the system is first installed or the direct link between the Computer MAGIC system and Turbo is initially established. 

D4)   MAINTENANCE – SYSTEM MAINTENANCE

h)  EXCEPTIONS PARAMETERS

This routine allows you to set the parameters that are used for determining the acceptable level of variations when downloading meters from Computa Game, Turbo Bonus, etc. During the importing process, the system will stop at any machine with variations outside the range set in this routine. It allows you to check the variation and if all is okay, then let the importing process continue.

On entry to the routine a screen similar to that shown below is displayed. 

You only need to set the parameters for the denominations that you have in your club. In the example below, the club only has 1 cent, 2 cent, 5 cent, and $1.00 machines. Only ACT based clubs will need to enter parameters for “Door openings” and “Cashbox openings”.

It is important that in the – (minus) column, that you enter the value preceded by a minus, e.g. -5, -10, etc.

A completed “Exceptions Parameters” screen would appear similar to that shown below.
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Once all the input for the screen has been completed, click the “OK” button to save the details.

D4)   MAINTENANCE – SYSTEM MAINTENANCE

i)  METER VARIATION PROMPT

This routine allows you to set the point at which the system prompts a “Large Value” warning during the “Transactions – Meter Entry – Input Meters” routine (see Page 68 for details). The warning is intended to minimise Meter Reading input errors where a digit is inadvertently added or omitted during the input.

As the normal movement in the meters will vary significantly from club to club, the option is provided to set the point at which the warning displays for each meter.

On entry to the routine, a screen similar to that shown below is displayed.

Enter the values for the various meters as required. Only ACT based clubs will need to enter values for the “Door Open” and “Cashbox Open” meters.
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D5)   MAINTENANCE – INTEGRITY CHECK

This routine checks the integrity of the data files that form part of the system. You may wish to run this routine if you are experiencing unexplained problems with your data, if you have had a crash or if advised by Computer MAGIC support personnel. The system will automatically run the routine if the Poker Machines system was abnormally terminated the last time it was accessed. 

On entry to the routine a prompt is displayed as follows:


“Create BLANK missing history records”

This would only be used if there had been a data corruption and some of the history details had been lost. In this case you may have the system insert blank history records and then edit them at a later time. The normal response to the prompt then is “NO”.

The “Integrity Check” screen is then displayed. Click the “OK” button to run the checking routine. 

The number of errors found are recorded in the “Problems Detected” column. 

The option is then provided to again click the “OK” button to fix the problems. If the system still reports problems after running the fix option, then you need to restore from backup or contact Computer MAGIC support.

Select the “Cancel” button to exit the routine.

E1)   TRANSACTIONS – AMOUNTS ENTRY

By selecting “Transactions” from the Main Menu, the following menu appears.







  




This routine is used for the entry of Clearances (Notes & Coin), Cancel Credits, Jackpots (Metered & Link), Refills, Short Pays, Bonuses, Dispersed Link Jackpots and Statewide Link Contributions.

By selecting “Amounts Entry” from the Transactions Menu, the system displays the “Amounts Entry - Summary” screen. 

The first step in the processing of “Amounts Entry” is to check that the date for processing is correct. The default date displayed is today’s date. Either enter the transaction date or use the Calendar option, if required. (see Page 12 for instructions).

In the “Amounts Entry” example shown below, the “Cancel Credit” option was selected. 
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E1)   TRANSACTIONS – AMOUNTS ENTRY

The system initially moves to the Edit Line awaiting the first line of input. In most cases the first field to be entered is the “Docket” number. 

The system will not prompt for a Docket Number if the bypass option has been set in the “Maintenance – System Maintenance – Global Maintenance” routine (see Page 56 for details). 

After entering the Docket number, the system prompts for the Club “Number” of the machine. Either enter the number or select the F8 key to display the machines on the system and select the required one. The Serial number and Description of the selected machine are displayed.

Enter the “Amount” of the input. 

Once entered the system moves the line of input to the bottom window and prompts for another line of input in the Edit Line. Continue till all the input for the batch is completed. If you need to check entries outside the display window, then use the scroll bar on the right side of the bottom window to move up and down through the entries.

If an error exists in any of the entries in the bottom window, then click on the line and press the Enter key (or double click on the line). This moves the line of input to the Edit Line where you can edit the details, as required. Alternatively, you can click on a line and press the Delete key to remove a line of input from the batch.

Check your input against the Batch Total displayed at the top of the screen and when correct click on the “Summary” tab. This returns you to the screen shown below:
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From the “Summary” screen you are able to change the date for transactions of a different day, move to different transaction types, etc until you complete all your input. Be sure to reconcile with the Batch Total prior to selecting the “Save” button to complete the posting of the batch.

The Windows “Print” window then appears allowing you to select the printer to be used for the audit trail.    

E1)   TRANSACTIONS – AMOUNTS ENTRY

· ENTERING LINK JACKPOTS

The procedure for all the other types of input (Clearances, Refills, etc.) is identical to that described above, except for Link Jackpots. When entering Link Jackpots, the system checks that the machine number you enter is actually pointing to a Link and warns you if the machine is not part of a Link. 

If it is a Linked machine, then the system displays the Link Controller Number in the “Link No.” column. If the machine is pointing to more than one Link Controller, then the system displays a window of the Link Controllers it is pointing to allowing you to select the correct one.

· CORRECTING PREVIOUS INPUT

As described above, to correct lines of input very simple. You simply double click on the line. The line of input is moved to the Edit Line and you can alter the Docket Number, Machine Number or Amount, as required. Checking against the Batch Total is also an excellent way of isolating errors before you process them. 

However, on occasions, input that has been saved away will be found to be incorrect. You cannot edit a batch that has already been saved. All you can do is properly process the necessary corrections. The example below shows two instances where corrections have been processed properly. 

In the first case, a Clearance for machine 122 was previously posted as $10.00 instead of $100.00. You should not just process another Clearance for machine 122 of $90.00. You should post a Clearance of $-10.00 and then another as $100.00. In an audit check of your system, it would then be easy to identify the error ($10.00), the reversal of the error ($-10.00) and then the input of the correct amount ($100.00).
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E2)   TRANSACTIONS – AMOUNTS AUDIT TRAIL

By selecting “Transactions” from the Main Menu, the following menu appears.







  





By selecting  “Amounts Audit Trail” from the Transactions Menu, the second menu to the right appears. 

a)  TRANSACTIONS

This routine allows the printing of “Amounts” transactions for all or selected machines for a specified date range. These transactions are those entered via the “Transactions – Amounts Entry” routine (see Page 64 for details).
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b)  REPRINT AMOUNTS AUDIT 

This routine allows the reprinting of the Amounts Audit trail for the last batch processed. It is intended to provide for the situation where an audit trail was not available due to a paper jam or printer malfunction. The only input is to select the required printer from the Windows “Print” screen.

E3)   TRANSACTIONS – METER ENTRY

By selecting “Transactions” from the Main Menu, the following menu appears.







  






By selecting “Meter Entry” from the Transactions Menu, the second menu to the right appears. 

a)  INPUT METERS 

This routine allows the entry of meter readings for each machine on the system. The meter readings are stored in a temporary data file and can be modified as many times as required until correct. Once you are happy with the meter readings entered via this routine, the next step is to make the meters permanent via the routine “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

 

( TIP :  You can select “Input Meters” from the Maintenance menu or click on the shortcut for Input Meters on the Main Menu screen.

The facility is provided in this routine to also record the “Alternate Meters” at the same time as your normal meter entry. This is convenient if you are using radio head-phones to record meters and want to input both sets of meters at the same time. A “Yes” response to the “Also enter alternate meters?” prompt enables this option.

On entry to the routine, a screen similar to the “Meter Entry” shown on the following page is displayed.

Enter the “Reading” date for this meter entry.

Enter the “Club No.” of the machine or use the F8 key to display the machines on the system and select the required one.

The system will display a warning message if the “Reading Date” is prior to the “Last Reading” date that has been made permanent. Simply change the “Reading Date” to a valid date.

The cursor moves to the “This Reading” column awaiting input of the meter readings. The last meter readings entered are displayed as defaults and can be accepted or modified, as required. If an entry has already been made for the selected machine and it has yet to be made permanent then all the readings will be listed in the “This Reading” column and the Cash Flow variations will be displayed for the input in the top right corner.

Once you have completed the meter entry and selected the “Save” button, the system checks that the input is within the levels set for both “Large Values” and “Exception Parameters” as specified in the respective  “Maintenance - System Maintenance” routines. This is intended to be the first level of checking for a possible wrong meter reading entry. 

Select “Yes” to correct the meter reading or “No” to proceed with the entered meter reading.

E3)   TRANSACTIONS – METER ENTRY

  a)  INPUT METERS (Cont.)

Upon entry of the meter readings, the “Meter Entry” screen will look similar to that shown below.
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The “Opening Reading” column lists the meter readings at the beginning of the month while the “Last Reading” column lists the last input of readings made permanent for this month.

The “This Value” column is a $-value of the movement of the meters for this input, (i.e. “This Reading” minus “Last Reading”). The “Value for Month” column is a total $-value of the movement in the meters for the month to date, (i.e. “This Reading” minus “Opening Reading”).

After entering the last meter, the Cash Flow “Variations” appear in the top right hand corner of the screen. The “This Period” column shows variations for the period between “This Reading” and the “Last Reading” made permanent. The “Month” column shows variations for the month to date.

The critical areas for variances are “Cash Box”, “Jackpot” and “Cancel Credit”. If substantial variances exist then check the meter readings and/or the amounts input and correct as required. Variances in the “Top of M/C” typically correspond to the movement in the Hopper for the Period. To gain an accurate Cash Flow variation, it is advisable to enter the Hopper Values prior to entering the meters.

Once the meters have been checked and the variations are acceptable, then select the “Save” button. Select the “Cancel” button to exit the routine without saving any changes.

E3)   TRANSACTIONS – METER ENTRY

  a)  INPUT METERS (Cont.)
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E3)   TRANSACTIONS – METER ENTRY

  b)  METERS AUDIT TRAIL 

This routine allows the checking of the meter readings for specified machines for a period of up to 12 months. The number of months the system retains meter transactions is specified in the “Maintenance – System Maintenance – Global Maintenance” routine (see Page 54 for details).

On entry to the routine, you are prompted to enter the “Club No.” or use the F8 key to display the machines on the system and select the required one.

The details of the selected machine are displayed along with a window of meter readings in chronological order. Use the scroll bar at the bottom of the screen to display all the meters. Use the scroll bar to the right of the window for readings that do not fit in the initial display window. 

Note that if the last meter reading on the display has not yet been made permanent, then the date is in brackets, e.g. (14-Mar-2001)

The options at the bottom of the screen are to click the “Prior” button to display the previous machine’s meter readings, “Next” to display the next machine’s details, “Print” to print a copy of the audit trail for this machine, or “Cancel” to exit the routine.

  c)  REPRINT TEMPORARY METERS AUDIT TRAIL

This routine allows you to reprint the audit trail for the current Temporary Meters. The need for this may be that the print job was lost, the printer malfunctioned or the type of audit trail selected in the “Global Maintenance” routine was not the one that you required.

You have the option to select either a “Full” or “Abbreviated” version of the audit trail.

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the audit trail, change the “Paper Size” or “Orientation” or any other settings required for the printer.

  d)  MAKE METERS PERMANENT

This routine effectively processes the meters entered via “Transactions – Meter Entry – Input Meters” (see Page 68 for details) and makes them permanent. The history file will be updated to permanently reflect the meter values calculated as a result of processing these readings.

On entry to the routine, a message displays the purpose of this function. Select the “OK” button to proceed with the routine.

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the audit trail, change the “Paper Size” or “Orientation” or any other settings required for the printer.

  e)  REPRINT PERMANENT METERS AUDIT TRAIL

This routine allows you to reprint the audit trail from the last time the “Make Meters Permanent” routine was processed. The need for this may be that the print job was lost, the printer malfunctioned or the type of audit trail selected in the “Make Meters Permanent” routine was not the one that you required.

You have the option to select either a “Full” or “Abbreviated” version of the audit trail.

The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the audit trail, change the “Paper Size” or “Orientation” or any other settings required for the printer.

E3)   TRANSACTIONS – METER ENTRY

  f)  ALTERNATE METER ENTRY

This routine allows you to record the alternate set of meters for each machine. You do have the option to record these meters as part of the “Transactions – Meter Entry – Input Meters” routine (see Page 68 for details), however, on most occasions you will enter them as a separate input.

On entry to the routine, you are prompted for the “Entry Date” for the alternate meter readings.

Enter the “Club Number” of the machine to be processed and select “OK” button. 
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g)  ALTERNATE METER AUDIT TRAIL

This routine displays, and alternatively prints, the alternate meter audit trail for the readings entered via the “Alternate Meter Entry” routine, as detailed above.

On entry to the routine, you are prompted to enter the “Club No.” or use the F8 key to display the machines on the system and select the required one.

The details of the selected machine are displayed along with a window of meter readings in chronological order. Use the scroll bar at the bottom of the screen to display all the meters. Use the scroll bar to the right of the window for readings that do not fit in the initial display window. 

The options at the bottom of the screen are to click the “Prior” button to display the previous machine’s meter readings, “Next” to display the next machine’s details, “Print” to print a copy of the audit trail for this machine, or “Cancel” to exit the routine.

If you select the “Print” button, the system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the audit trail, change the “Paper Size” or “Orientation” or any other settings required for the printer.

E4)   TRANSACTIONS – HOPPER ENTRY

This routine allows the entry of Hopper Values for each machine on the system. The Hoppers can be entered as a Gross Amount and have the system deduct the Tare weight of the Hopper giving the Net $-value. Alternatively, you can enter the Net $-value and ignore the Tare weight option. The Tare weight for each machine is entered in the “Hopper Tare” field during the “Add Machine” routine (see Page 38 for details) or can be edited in the “Change Machine Details” routine (see Page 43 for details).

On entry to the routine, a screen similar to that shown below is displayed. Enter the “Transaction Date” for the input. The system then takes you to the “Edit Line”.
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Enter the machine “Number”. The system displays the “Hopper Tare”. Then enter the “Gross” Hopper amount. The system calculates the “Net” Hopper amount and moves the completed transaction to the bottom window.

You are able to edit any input in the bottom window by double clicking on the line to be changed. This moves the details to the Edit Line where you can change the input, as required. Use the Scroll Bar to view the transactions    that are not in the display area.

A “Batch Total” in the top part of the screen allows checking that the total of the input is correct prior to posting. 

Once you have checked the input and balanced to the “Batch Total”, select the “Save” button at the bottom of the screen to complete the routine. On exit, the system displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the audit trail, change the “Paper Size” or “Orientation” or any other settings required for the printer.

If you find that an incorrect entry has been made and the batch has been posted, you can go back into the routine and simply enter the correct Hopper Value. The system only retains the last Hopper Value entered.

E5)   TRANSACTIONS – REPRINT HOPPER AUDIT 

This routine allows you to reprint the audit trail for the last “Hopper Entry” (see above for instructions)

E6)   TRANSACTIONS – LINK DATA ENTRY

This routine is used for the input of all data relating to the Links set up on the system. On entry to the routine, you are prompted for the “Input Date” for the Link readings. Enter the “Link Number” or use the F8 key to display the Links set up on the system and select the required one.

The “Turnover Selection” window then appears providing the 3 options available for entry of the Turnover meter readings:

· “Saved Turnover Readings” – this option will use the last set of meter readings that have been made permanent for the machines pointing to the Link. 

· “Manual Turnover Input” – this option allows you to manually enter the Turnover meter readings.

· “Daily Turnover Readings” – this option uses the daily download of meters via the Import Data routines

The system caters for the 3 major types of Links, i.e. STANDARD PROGRESSIVE, CASHCADE & HYPERLINK

a) STANDARD PROGRESSIVE LINKS AND HYPERLINKS

Enter the “Jackpot Display Closing” and the “Hidden Display Closing” values for all the Jackpots on the Link.

In the bottom section of the screen, the system displays the “Machine Number” and “Serial Number” of the machines pointing to the Link along with their current “Hit Meter” and “Turnover” readings.

Enter the “Hit Meter” readings for each Jackpot and the “Turnover” reading for the machines on the Link if you selected the “Manual Turnover Input” option above. Then click the “Save” button.

A completed “Link Data Entry” screen for a Standard Link or Hyperlink will appear similar to that shown below.
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E6)   TRANSACTIONS – LINK DATA ENTRY

a) STANDARD PROGRESSIVE LINKS AND HYPERLINKS (Cont.)

From the “Link Data Entry” screen above, the area for checking is the “Jackpot Variation” at the bottom right of the top section of the screen. If this figure is not within a few cents of being zero then you have a reconciliation problem with your Link.

Once you have completed the input and selected the “Save” button, a “Confirm” message appears allowing you to either save the input (Yes) or edit the input further (No). The options then available are:

· “Edit Input”
-
You can edit the previously entered “Jackpot Display” and “Hidden Display” as well as the “Hit Meter” and “Turnover” readings for each machine.

· “Hits”
-
By selecting the “Hits” button you can edit the Jackpot “Hits” stored against the machines for this period. This could be required if the Hit Meter has been reset or an incorrect entry previously made. An example of the window that appears is shown below. Make the required changes and select “OK” when completed.
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· “Edit Contribution” 
-
This allows you to edit the Turnover “Contribution” stored against the machines for this period. This may be required if a machine’s Turnover meter was reset or and incorrect entry previously made. An example of the window that appears is shown below. Make the required changes and select “OK” when completed.
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You are able to recalculate the “Contribution” from the stored Turnover value for selected or all machines. 

Click on the “OK” button to retain the changes made in this routine. The system then returns you to the “Link Data Entry” screen as shown on the previous page. Select the “Save” button to complete the “Link Data Entry”.

E6)   TRANSACTIONS – LINK DATA ENTRY

b) CASHCADE LINKS 

After the “Input Date” and “Link Number” have been entered, and you have chosen your option from the “Turnover Selection” window, the “Link Data Entry” for a Cashcade Link would appear similar to that shown below.
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Enter the “Jackpot Display Closing” values. Enter the “Hit Meter” readings for the Link Controller. Enter the “Turnover” readings for each of the machines on the Link if you selected the “Manual Turnover Input” option above. Then click the “Save” button.

From the “Link Data Entry” screen above, the area for checking is the “Jackpot Variation” at the bottom right of the top section of the screen. If this figure is not within a few cents of being zero then you have a reconciliation problem with your Link.

Once you have completed the input and selected the “Save” button, a “Confirm” message appears allowing you to either save the input (Yes) or edit the input further (No). 

The options then available are:

· “Edit Input”
-
You can edit the previously entered “Jackpot Display” and “Hidden Display” as well as the “Hit Meter” and “Turnover” readings for each machine.

· “Hits”
-
By selecting the “Hits” button you can edit the Jackpot “Hits” stored for the Link Controller for this period. This could be required if the Hit Meter has been reset or an incorrect entry previously made. Make the required changes and select “OK” when completed.

E6)   TRANSACTIONS – LINK DATA ENTRY

b) CASHCADE LINKS (Cont.)

· “Edit Contribution” 
-
This allows you to edit the Turnover “Contribution” stored against the machines for this period. This may be required if a machine’s Turnover meter was reset or an incorrect entry previously made. An example of the window that appears is shown below. Make the required changes and select “OK” when completed.
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You are able to recalculate the “Contribution” from the stored Turnover value for selected or all machines. 

Click on the “OK” button to retain the changes made in this routine. The system then returns you to the “Link Data Entry” screen as shown on the previous page. 

On exit, an audit trail of the input is printed. Select the printer you require from the Windows “Print” screen

E7)   TRANSACTIONS – RECONCILIATION (PERIOD)

This routine displays, or optionally prints, a report that allows for the reconciliation of the Poker Machine Clearances and Payouts with the club’s banking. The report can be produced for any period in the past 12 months.

On entry to the routine you are prompted to enter the “Period” for the report. Use the drop down list box (( button) to select the required Period. In the example below, Period 1 (February) was selected. Then select the “Prepare” button to display the report.

It is strongly recommended that this report be run after the entry of Clearances, Refills, Cancel Credits, etc., as it is the mechanism for ensuring that the input to the system is kept in balance with the Cashbook and the Banking. It effectively is the source document from your Poker Machines to your Accounting system.

Select the “Print” button for a printed copy of the report. An example of the screen-based report is shown below.
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E8)   TRANSACTIONS – RECONCILIATION (DATE RANGE)

This report is the same as the “Amounts Reconciliation” report described above but it allows for the selection of a “Date Range” rather than a particular “Period”.

Enter the date “From” and the date “To” or use the Calendar option to select the required dates. 

The default option is for the report to apply to all Sites. If you want to select specific Sites, then untick the “All Sites” check box and select the required site by accessing the ( button. Then select the “Prepare” button to display the report.

Select the “Print” button for a printed copy of the report.

E9)   TRANSACTIONS – IMPORT DATA

By selecting “Transactions” from the Main Menu, the following menu appears.







  















By selecting “Import Data” from the Transactions Menu, the second menu to the right appears. 

a)  POST AMOUNTS BATCH 

The system provides the option to run a ‘Stand-Alone Amounts Entry’ module in the club’s Change Box. This allows the club’s Cashiers to enter payouts as they happen, thus reducing the amount of input by Office staff. This routine allows you to display the Amounts Entry from the ‘Stand-Alone Amounts Entry’ module and to check and edit as required. Complete instructions on using the Amounts Entry routine are detailed on Page 64.

b)  IMPORT CLEARANCES 

Selecting this routine from the “Import Data” menu, displays a further sub-menu allowing the Import of Clearances - Notes or Coins. The instructions for the two routines are identical and so will be treated together.

The system supports the direct input of Clearances (Notes & Coins) from any scales or counting equipment that can produce an ASCII file for transfer, normally via diskette. The Layouts for the ASCII file relevant to the weighing or counting system are set up via the routine “Maintenance – System Maintenance – Import Clearances/ Hopper Layout” (see Page 58 for details). On entry to the routine a screen similar to that below is displayed. 
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Enter the “Transaction Date” for the import or use the Calendar option to select the required date.

Select the required “Amount Layout” and the applicable “Source File” using the ( button, and select “OK” to proceed with the import of the Clearances. 

It works as if the amounts were entered manually via “Transactions – Amounts Entry” but highlights, on the Summary screen, entries that are “Invalid” because of wrong Machine Numbers, etc. You can click on the appropriate tab in the Amounts Entry screen to edit entries, as required. Select the “Save” button when complete

The prompt “Do you want to delete the import file?” is displayed. A “Yes” response will delete the file.

E9)   TRANSACTIONS – IMPORT DATA

c)  IMPORT PAYOUTS 

Computer MAGIC has a stand-alone Payouts module that captures at the Change Box all the payouts made on the machines in the club. The file produced by this Payouts module is the file imported via this routine. The Layouts for the ASCII file relevant to the Payouts module are set up via the routine “Maintenance – System Maintenance – Import Payouts Layout” (see Page 59 for details). On entry to the routine a screen similar to that below is displayed. 
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Enter the “Transaction Date” for the import or use the Calendar option to select the required date.

Select the required “Payout Layout” and the applicable “Source File” using the ( button, and select “OK” to proceed with the import of the Clearances. 

It works as if the payouts were entered manually via “Transactions – Amounts Entry” but highlights, on the Summary screen, entries that are “Invalid” because of wrong Machine Numbers, etc. You can click on the appropriate tab in the Amounts Entry screen to edit entries, as required. Select the “Save” button when complete

The prompt “Do you want to delete the import file?” is displayed. A “Yes” response will delete the file.

d)  IMPORT HOPPERS 

The system supports the direct input of Hopper Values from any scales or counting equipment that can produce an ASCII file for transfer via diskette. The Layouts for the ASCII file relevant to the weighing or counting system are set up via the routine “Maintenance – System Maintenance – Import Clearances/ Hopper Layout” (see Page 58 for details). On entry to the routine a screen similar to that below is displayed. 
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Enter the “Transaction Date” for the import or use the Calendar option to select the required date.

Select the required “Amount Layout” and the applicable “Source File” using the ( button, and select “OK” to proceed with the import of the Clearances. 

It works as if the amounts were entered manually via “Transactions – Hopper Entry” but highlights with a red “Docket” number, entries that are “Invalid” because of wrong Machine Numbers, etc. Double click on the invalid transactions and edit, as required. Select the “Save” button when completed.

The prompt “Do you want to delete the import file?” is displayed. A “Yes” response will delete the file.

E9)   TRANSACTIONS – IMPORT DATA

e)  IMPORT METERS 

As with the import of Clearances, Payouts and Hoppers, the system also allows the import of Meter Readings from diskette (or any disk directory on the system) as collected by such systems as Computa Game and Turbo. 

Enter the “Transaction Date” for the import or use the Calendar option to select the required date.

Enter the “Path” where the system can find the Meter Reading file that is to be imported. Select the “Layout” to be used for the Import of Meters. The Layout for Meters is set up via the “Maintenance – System Maintenance – Import Meters Layout” (see Page 60 for details)

Select the “OK” button to commence the import of the meter readings. It works as if the meter readings were being entered manually via “Transactions – Meter Entry – Input Meters”. The system will pause if the meter input causes variations outside the limits you have set in the “Maintenance – System Maintenance – Exception Parameters” routine (see Page 62 for details). 

You then have the option to “Skip” the input for that machine, edit the reading and click “Continue” or “Abort” the whole import. 

f)  DIRECT COMMUNICATION – TURBO DIRECT 

This routine allows the download of meter readings directly from the Turbo BONUS system. The details of the communication parameters to be used must be entered via the routine “Maintenance – System Maintenance – Turbo Direct Configuration” (see Page 61 for details).

On entry to the system, the “Turbo Direct” screen is displayed. Select the “OK” button to commence the download. The system loads the configuration previously set up, and requests the meters from the Turbo BONUS system.

The system will pause and display a warning if the meter input causes variations outside the limits you have set in the “Maintenance – System Maintenance – Exception Parameters” routine (see Page 62 for details). You then have the option to “Skip” the input for that machine, edit the reading and click “Continue” or “Abort” the whole import. 

g)  CREATE DMA METER FILE 

This routine creates the required Meter File for downloading to the DMA Handheld device. 

Before using this routine, the details of the import directory to be used must be set up via the routine “Maintenance – System Maintenance – Set Default Path for Import” (see Page 61 for details).

Select the “OK” button to commence the download. Once completed, select the “Cancel” button to exit.

h)  IMPORT DMA METER FILE 

This routine imports the meter reading file prepared by the DMA Handheld device. 

On entry to the routine, the system prompts for the “Read Date”

Select the “OK” button to commence the import of the meter readings. It works as if the meter readings were being entered manually via “Transactions – Meter Entry – Input Meters”. 

The system will pause if the meter input causes variations outside the limits you have set in the “Maintenance – System Maintenance – Exception Parameters” routine (see Page 62 for details). You then have the option to “Skip” the input for that machine, edit the reading and click “Continue” or “Abort” the whole import. 

E10)   TRANSACTIONS – IMPORT SPECIAL

By selecting “Transactions” from the Main Menu, the following menu appears.







  






By selecting “Import Special” from the Transactions Menu, the second menu to the right appears. 

a)  IMPORT FROM FLOPPY 

This routine is a special facility for clubs that want to import partial meter readings on a daily basis. It is to allow them to detect cash variations daily and so the only meters that are imported are “Turnover”, “Cash Box” and “Cancel Credits”.

On entry to the routine, the same screen as for “Import Meters” is displayed.

Enter the “Read Date” for this Meter Reading. Enter the “Path” where the system can find the Meter Reading file that is to be imported. Select the “Layout” to be used for the Import of Meters. The Layout for Meters is set up via the “Maintenance – System Maintenance – Import Meters Layout” (see Page 60 for details).

Select the “OK” button to commence the import of the meter readings. 

b)  EDIT READINGS 

This routine allows you to edit readings on a manual basis if there was a problem in the import routine as described above. It could be required if a machine was missed or was off-line when the meter capture occurred.

On entry to the routine, you are prompted to enter the “Reading Date” of the meters to be edited. Simply enter the correct reading in the “New Reading” column. You can move through the machines on the system by clicking the “Previous” and “Next” buttons. Select “Save” when you have completed the input.

c)  DAILY REPORT 

This routine allows you to print a special Cash Flow report that highlights the daily variations in cash entries, i.e. Clearances vs Cash Box meter and Cancel Credits vs Cancel Credit meter. The report will be for all machines with readings for the day prior to the selected date (“Reading Date”).
Enter the “Reading Date” and select the “OK” button to produce the report.

d)  DAILY REPORT (RANGE)

This is the same report as described above but allows you to specify a date range. Enter the “Reading Date” and the “Reading Date 2” for the report and select the “OK” button to proceed.

F)   STATUS

By selecting “Status” from the Main Menu, and then “Status” again, the following screen is displayed. 

It details:

· The Period End dates for the last 12 Periods

· The “Last Amounts Entry” date

· The “Last Meter Entry” date

· Whether or not “Unprocessed Meters Exist” 
Select the “OK” button to exit the routine.

A typical “Status” screen is shown below.
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G1)   SUPERVISION – PASSWORD MAINTENANCE

By selecting “Supervision” from the Main Menu, the following menu appears.







  



This routine allows you to set up users of the system with associated passwords and specific access levels. It provides a high level of security and is ideal when a number of employees access the Poker Machine system.

On entry to the routine the users already set up are displayed in the right window. To edit an existing user, click on the name of the user to be changed – it will then be highlighted as with JOHN in the example below. 
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( TIP :  When setting up Passwords for users, the password can be 4 characters with either alpha or numeric or a combination, e.g. JE35. When the user types in a Password that contains alpha, it does not matter whether they enter the Password in upper or lower case.

Be sure to set up at least one user with a Security Level ticked for “Password”. 

G2)   SUPERVISION – CALCULATE STATEWIDE LINK VALUE

With a Statewide Link, the contributions to the Link for each participating club are calculated weekly (Friday) and an applicable amount is deducted from the club’s nominated bank account. Each of these weekly deductions are entered into the Poker Machines system via the “Transactions – Amounts Entry” routine as detailed on Page 64. They are posted as “Statewide Link Contributions”.

The problem arises when the deduction on the last Friday of the month does not correspond with the club’s end of month for it’s Poker Machine reporting, i.e. the last Friday of the month may be the 25th whereas the club’s end of month may be the 28th and so an extra 3 days of contribution should have been posted. 

This routine overcomes this problem as it calculates the applicable contribution for the additional 3 days and posts it as a transaction automatically as an additional Statewide Link Contribution in Amounts Entry. The next month this transaction is automatically reversed so that the system stays in balance as you continue to post the next months actual deductions for the Statewide Link from your bank account

On entry to the routine you are prompted to enter the “Transaction Date”. This would be the club’s end of month date.

Next, select the “Calculate” button to display the ‘Difference’ between the ‘Actual’ deductions entered (e.g. up to the 25th of the month) and the ‘Calculated’ deductions (e.g. as at the 28th month, i.e. club’s end of month) 

Select the “Save” button to complete the routine. The system will then post the ‘Difference” as a Statewide Link Contribution in the Amounts Entry section of the system.

A completed “Calculate Statewide Link Value” is shown below.
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G3)   SUPERVISION – END OF PERIOD

By selecting “Supervision” from the Main Menu, the following menu appears.







  













By selecting “End of Period” from the Supervision Menu, the second menu to the right appears. 

a)  END OF WEEK 

The “End of Week” routine only needs to be run if you require weekly reporting such as “Weekly Cash Flow” reports. If this option is used, then the system will retain details for four weeks and the current week for this weekly reporting.

On entry to the routine, the system checks to see if there are any meter readings that have yet to be made permanent. If unprocessed meters do exist, then the warning “Temporary meters exist” is displayed. The only option you then have is to cancel out of the routine and process the meters via “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

It is suggested that a BACKUP be taken prior to running the “End of Week” routine. 

The only input for the “End of Week” routine is to enter the date that this End of Week becomes effective. You do this via the window shown below.
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Select the “OK” button to complete the routine.

b)  END OF MONTH 

The “End of Month” routine must be run at the end of each month. However, the date does not have to be the actual calendar month end, as some clubs finish off their month a few days before or after the last day of the calendar month.

On entry to the routine, the system checks to see if there are any meter readings that have yet to be made permanent. If unprocessed meters do exist, then the warning “Temporary meters exist” is displayed. The only option you then have is to cancel out of the routine and process the meters via “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

It is strongly suggested that a BACKUP be taken prior to running the “End of Month” routine. A BACKUP warning is displayed on entry to the routine.

G3)   SUPERVISION – END OF PERIOD

b)  END OF MONTH (Cont.)

The “End of Month” routine checks a number of aspects of the system before proceeding. The ones that may require your involvement are as follows:

· TURNOVER METER READINGS

The system checks to ensure that the Closing Turnover meter readings for individual machines are the same as the Closing Turnover meter readings for the Link to which the machines are pointing.

If the readings are not the same, a window appears highlighting the machines with the discrepancy and you must correct the problem before the End of Month will proceed. The remedy will be to either:

· Enter the Link data to bring it into line with the machine’s closing meter readings via the “Transactions – Link Data Entry” routine as detailed on Page 74.

· Enter the correct closing meter readings for the individual machines via “Transactions – Meter Entry – Input Meters” (see Page 68 for details) and then “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details).

· LAST METER READING DATE

The system checks to ensure that the last meter reading date is the same as the End of Month date entered in this routine. 

If there are variances, then a window will appear highlighting the machines that have “Missing Meter Entries for Input Date”. The options are provided to either “Print” the contents of the window for checking or “Cancel” to accept the readings as they are and continue with the End of Month. There will be legitimate occasions when machines will not have a meter reading for the End of Month date, e.g. machines deleted during the month.

· TRANSACTION DATES

The system checks to ensure that no Amounts Entry dates are greater than the End of Month date. If there are, then the machines affected will be displayed. You then have two options to resolve the variances:

· If the Amounts Reconciliation balances with the banking and all entry seems okay, then have the system change the dates of the transactions to the End of Month date.

· You may have missed entering some of the month’s data or entered data for the next month. In either case, you will need to return to the “Transactions – Amounts Entry” routine and make the necessary additions or corrections. 

G4)   SUPERVISION – CHANGE NAME

The “Change Name” routine allows maintenance of the Club Name that prints on Report Headings, Audit Trails, etc. 

Note that if the Club Name is changed then the current Security Number used for the End of Month routine will not work. You will need to contact Computer MAGIC and provide details of the revised name so that a new Security Number can be issued.

On entry to the routine, the current details are displayed, as shown below. Edit the “Club Name” as required and select the “OK” button to save the amended details.
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G5)   SUPERVISION – PATCH RESET METERS

This routine provides the facility to calculate the theoretical values of the meters in the event that the meters were reset and no valid reading was available. It should be used only when no other options are available and should not be used as a convenient alternative to “Replace Meters” or “Modify Meter Values”. 

If you are reading both sets of meters (which you should be at least monthly) then the need to use this routine will not exist. You will be able to calculate the value of the meters from the alternate meters and insert the values for the meters via the “Maintenance – Meter Maintenance – Modify Meter Values” routine (see Page 52 for details).

It should be noted that the system does record each instance that a machine’s meter values are estimated via this routine. The system then records this on the Quarterly Duty Statement and the LAB monitors the number of instances for each club. If the number of times meters are estimated gets above an unacceptable level, the LAB will require you to change your meter recording approach to incorporate regular recording of the alternate meters.

In all cases, when this routine is used, a Technician’s report should be on file confirming the fact that the meters were reset and that no valid meter readings were available. Note the warning as you enter the routine.

To gain the maximum benefit from the use of this routine, it should be used at the end of the month and not part way through the month. This allows the system to have available a full months Clearances and Payouts and so the calculated Net Return will be more realistic.

*** PRIOR to running this routine, ensure that the latest meter readings have been entered for the machine(s) via “Transactions – Meter Entry – Input Meters” (see Page 68 for details) and “Transactions – Meter Entry – Make Meters Permanent” (see Page 71 for details), and that all Amounts and Hopper Entry have been completed.

Enter the “Club Number” or use the F8 key to display the machines on the system and select the required one.

In the top section of the screen, the system displays the machine details along with the “Current” values of the major meters. In the event of the meters resetting and the new meter readings being entered, the values currently stored for these meters will be blatantly incorrect.

In the bottom section of the screen, the system displays the Current Period and 12 months history for the selected machine (assuming the machine has been in the club for that period of time). On the bottom right section of the screen, the system displays the current Calculated, Metered and Actual Clearances; the Metered and Actual Cancel Credits and Jackpots; and the opening and closing Hopper.

G5)   SUPERVISION – PATCH RESET METERS (Cont.)

The first step is to click the check boxes under the “Fix” heading for those meters you wish to estimate.

In the top right section of the screen, the system displays the two options to use as the basis for estimating the value of the Turnover meter, i.e. “Average Turnover” or “Turnover Based on Machine Carding”. Which option you chose will vary. It is simply a matter of selecting the option that looks the more realistic of the two for this machine in this month, based on the history of the machine and how typical the “Net Return” (middle column) is for the Current Period (Period 0).

Enter the value you have chosen from the two options into the “Turnover amount to be used” box.

Select the “Calculate” button to calculate the meter values of the ticked meters. Select the “Save” button to write the amended meter values to the data files.

The “Patch Reset Meters” screen below is an example after the “Calculate” button has been selected and the estimates of the ticked meters have been inserted in the “Revised” column.
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G6)   SUPERVISION – RESET TEMPORARY METERS

This routine is designed to give you a simple and quick way of deleting a meter reading that has been entered via “Transactions – Meter Entry – Input Meters” but has yet to be made permanent via “Transactions – Meter Entry – Make Meters Permanent”. The situation may occur that the wrong meter readings were entered or the wrong date was entered for the reading and you just want to clear out the input and start again.

On entry to the routine, a message explaining the function of the routine is displayed. A “Yes” response will complete the routine. The system then displays another message detailing how many records were deleted.

G7)   SUPERVISION – EDIT SUMMARY DATA

The system can store up to 36 months of summary data to allow for broad comparisons month to month and year to year. Normally, this summary data is accumulated by the system at the end of each month, however, for new installations there may be a need to enter this historical data. The data is used in the Monthly Board Report and the Summary Data Graphs. There are no audit trails for the input as it is intended to be used for statistical analysis in a summary form.

On entry to the routine, the system displays a screen similar to that shown below. To enter data into a field simply double click on the data field and enter the required value. The data can relate to “Quantity” of machines, “Turnover” of machines or “Net Return”. Select the tab for the three types of data to access that window.

The system displays the current data for Periods 1 – 5. You can access the details for up to 36 Periods by use of the scroll bar at the bottom of the screen.

When you have completed the input and editing, select the “Rebuild” button. Select the “Save” button to save the changes and exit the routine. A typical “Edit Summary Data” screen is shown below.
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G8)   SUPERVISION – RECALCULATE CONTROL TOTALS

This routine scans the transaction files and rebuilds the Control Totals for the progressive “Week to Date” and “Month to Date” totals displayed during the “Transactions – Amounts Entry” routine (see Page 64 for details).

On entry to the routine, a screen similar to that shown below is displayed.

Simply select the “Calculate” button to complete the routine. A prompt is displayed when the calculation is complete. Select “OK” to exit the routine.
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G9)   SUPERVISION – VIEW PROGRAM LOG

This routine displays a log of the date and time each user accesses the Poker Machine system.

It displays the “Application” (e.g. Pokies Main, etc.), the “Date / Time” the user accessed the system and the “Log Status” (i.e. IN or OUT)

Simply click on the User Name in the “Computer Name” column and the relevant entries will be displayed for the selected user.

Note that if the Poker Machine system was terminated abnormally, then the entry (IN) is highlighted in red. This would signal that there has been a problem with the system and that the user did not exit in the normal manner. This provides an excellent tool for the club’s System Manager to monitor the integrity and use of the system.

G10)   SUPERVISION – DEALER MAINTENANCE

By selecting “Supervision” from the Main Menu, the following menu appears.







  













  

By selecting “Dealer Maintenance” from the Supervision Menu, the second menu to the right appears. 

The routines contained in Dealer Maintenance are to be used with extreme caution and access to every one of them is prefaced with a very strong warning message. The routines are specifically designed to assist in the initial installation of the system and to allow all details to be correctly set up. 

It is NOT intended to be used in day to day processing as it has no controls or audit trails. A log is kept of the use of this program and it can be monitored by Computer MAGIC.

The routines should only be accessed under the direction of Computer MAGIC support staff.

a)  PERIOD ENDING DATES 

This routine is used to set up the Period End dates for the previous 13 months in descending chronological order and also the Week Ending dates for the previous 5 weeks. 

It should only be used when initially installing the system. Once the system is operational, the dates for the Period Ending and the Week Ending are automatically updated as part of the End of Month and End of Week routines.

b)  HISTORY MAINTENANCE (WEEKLY) 

This routine allows the input of the dollar value for Clearances and Payouts and also the dollar values of the meters for the Current Week and the previous 5 Weeks. 

The system normally maintains this information as part of the End of Week routine. You should only need to access this routine when initially setting up the system or in very extreme cases of data corruption. You only need to set up Weekly Historical data if you use the Weekly Cash Flow reports. 

On entry to the routine, you are prompted to enter the machine “No.” or use the F8 key to display the machines on the system and select the required one.

To change the details stored in a particular weekly period, simply click on the data field, as required, and type in the new value. Select the “OK” button when you have completed the changes for the selected machine

Note the “Subperiod: 0” shown at the bottom left corner of the screen. It relates to the information recorded within the standard weekly periods for changes in Links. Each time maintenance is done on a Link in a weekly period, the system sets up another sub-period and records the meter details as at that time.

G10)   SUPERVISION – DEALER MAINTENANCE

c)  HISTORY MAINTENANCE (MONTHLY) 

This routine allows the input of the dollar value for Clearances and Payouts and also the dollar values of the meters for the previous 13 Periods as well as the Whole of Life for each machine. The system normally maintains this information as part of the End of Month routine. You should only need to access this routine when initially setting up the system or in very extreme cases of data corruption.

On entry to the routine, you are prompted to enter the machine “No.” or use the F8 key to display the machines on the system and select the required one. To change the details stored in a particular period, click on the data field as required and type in the new value. Select the “OK” button when you have completed the changes.

Note the “Subperiod: 0” shown at the bottom left corner of the screen. It relates to the information recorded within the standard monthly periods for changes in Links. Each time maintenance is done on a Link in a monthly period, the system sets up another sub-period and records the meter details as at that time.

d)  METERS MAINTENANCE 

This routine provides for three different situations and should be used with due caution at all times:

· Modify 
– allows alterations to the Opening meter readings for the Current Month for the selected machine along with the Multiplier for each meter. Its intended use is to correct errors when initially installing the system. It must not be used in day to day processing to alter meter readings.

· Add Meter
– is used to activate additional meters for a machine that may have been missed during the Add Machine routine. It could also be used to add say a Money In meter for a machine that is to be included on a Hyperlink. Once a machine is selected, the system only displays the meters that are available to be added. You are then prompted for the Opening meter read. 

· Remove Meter
– is used to remove a meter that was added by mistake during the Add Machine routine or a meter that is no longer required, e.g. Stroke meter. Once a machine is selected, the system only displays the meters that are available to be removed. 

e)  DELETED FLAG (M/C) 

This routine allows setting of a deleted flag against those machines that have been entered into the system initially and are to be included in reports but have been deleted in prior periods. The flag is in the form of a number and relates to the number of the prior Period in which it was deleted, i.e. 3 = deleted 3 Periods ago.

In the normal running of the system, there is no need to access this routine as the deleted flag is automatically set as part of the “Maintenance – Machine Maintenance – DELETE Machine” routine and the correct Period Number is maintained as part of the End of Month routine.

f)  LINK MACHINE MAINTENANCE

This routine allows the entry of Link Jackpot “Reading”, “Quantity Hits”, “Contribution”, “Turnover reading” and “Jackpots paid” for each machine on the selected Link for the Current and the past 3 Periods. It is used when installing the system when the data needs to be entered to complete the Quarterly Duty Statement.

In the normal processing of the system, all the information contained in this routine is automatically maintained by the system. On entry to the routine, enter the “Link” Number. 

Enter the appropriate “Machine” pointing to the selected Link. Enter the values for each machine as required.

G10)   SUPERVISION – DEALER MAINTENANCE

g)  LINK HISTORY 

This routine allows the entry of the Closing Jackpot values for past periods for each Jackpot on the specified Link. It is intended for use when initially installing the system to allow the opening Jackpot values for particular periods to be set up.

On entry to the routine, you are prompted to enter the “Link Number”
Select the “Period” to be maintained by clicking on the ( button.

In the bottom section of the screen, enter the “Jackpot Close”, “Hidden Close” (Standard Links only) and “Quantity Hits” for each Jackpot on the selected Link.

In the top right section of the screen, you are also able to edit the “Calculated Jackpot”, “Actual Jackpot”, “Total Increment” and “Startup Values”.

h)  DELETED FLAG LINK 

This routine should only be used in conjunction with Computer MAGIC support staff. Incorrect use will result in major corruption of the data files.

On entry to the routine, enter the “Link Number”.

Select the “Deleted Flag” setting for this Link by clicking on the ( button. 

i)  POINT LINKS TO MACHINE HISTORY

This routine was only required when moving client data files to a new revision of the Poker Machines system. If you are in doubt, do not run this routine.

j)  METER SEQUENCE INTEGRITY

This routine will check the integrity of the meter sequences for all machines. If a meter integrity problem exists, then it will be corrected automatically.

Select “OK” to complete the routine.

k)  UN-ALLOCATE AMOUNTS BATCH

This relates to the ‘Stand-Alone Amounts Entry’ module and may be required when you attempt to run the “Post Amounts Batch” routine and the system reports that there is still a user in the module. Ensure all users are out of the system when you run this routine. 

BACKUP & RESTORE DATA FILES

The importance of maintaining a good Backup system cannot be over-emphasised. It allows you to recover from a system crash or corrupted files resulting from electrical outages. You can return to a previous point in time when you know the files are correct and re-enter data, as required. A good Backup system will substantially reduce your ongoing support costs.

The Computer MAGIC Poker Machines Analysis CD that is delivered with the system has a Backup and Restore system included (the program is named PMBakRes.exe). The program uses the WINZIP system and the associated Add-On Utility (both of these modules are included on the CD). During the installation process an icon is added for Backup & Restore that significantly automates these two processes.

a)  BACKUP

When you select the Backup/Restore icon from your Pokies folder, a screen similar to that shown below is displayed. The first step is to select the data files you want to Backup from the “Datasets” window. In the example below the data files for the Downtown RSL Club have been selected for Backup.
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The next step is to edit the location of the Zipped Backup File as displayed by the system. The system displays the last Backup file used for this set of data files. You can edit the entry displayed or select the Browse ( button to locate the folder and file that you require. This location could be as simple as A:\Pokies.Zip

The final step is to select the “Backup” button at the bottom of the screen. Follow the prompts as displayed by the WINZIP routine.

b)  RESTORE

The Restore function is very similar to the Backup function described above. 

The first step is to select from the “Datasets” window the data files you want to Restore. The system then displays the path and file name of the last Backup for this set of data files in the “Location of Zipped Backup File” text box. You can edit the entry displayed or select the Browse ( button to locate the folder and file that you require.

The final step is to select the “Restore” button at the bottom of the screen. Follow the prompts as displayed by the WINZIP routine.

INITIAL INSTALLATION – GETTING STARTED

The Computer MAGIC Poker Machine Analysis system is supplied on CD. After inserting the CD in the CD-ROM drive the SETUP.EXE program will automatically execute. If the program does not automatically run, then manually execute SETUP.EXE via the Windows “Start – Run” routine.

a)  SYSTEM REQUIREMENTS

The Computer MAGIC Poker Machine Analysis system has the following minimum hardware and system software requirements:

· Windows 95 Operating System

· Pentium I – system processor

· 64Mb RAM memory

· 120Mb free disk space

b)  COMPUTER MAGIC - SYSTEM INSTALLATION

If the installation of the Poker Machine Analysis system is the first Windows-based Computer MAGIC system to be installed at your site, then you will need to initially install the system software and database software.

On the Server, you will need to install the “Borland Database Engine” and the “Computer MAGIC Utilities”. 

On each terminal that will be running a Computer MAGIC application (e.g. Poker Machine Analysis), you need to install the ”Borland Database Engine”.

The steps involved then are as follows:

i. On the Server, ensure that you have installed the “Borland Database Engine” and the “Computer MAGIC Utilities” 

ii. For each terminal on the network that will be running the Poker Machine Analysis system, you need to install the “Borland Database Engine”.

iii. On the Server, run the Poker Machine Analysis setup routine - SETUP.EXE  (see instructions under the heading “Install Poker Machine Analysis” below).

iv. Edit the Poker Machine Analysis configuration file (PM.INI), which is in the Programs directory (see the section “Editing the Configuration File” below for details on how to do this).

v. Set up a folder and the shortcuts for the Poker Machine Analysis programs. The names and locations of the programs and files you should set up shortcuts for are detailed on the following page.

INITIAL INSTALLATION – GETTING STARTED

c)  INSTALL POKER MACHINE ANALYSIS

After the Poker Machine Analysis setup routine has been executed, the system steps you through the installation as with a standard Windows Install Wizard.


· The first screen is a “Welcome” screen. This details a warning concerning copyright and unauthorised reproduction or distribution of the software. It should be noted that the system has a number of protection mechanisms built into it, including annual registration numbers and security numbers to access End of Month routines.

Click the “Next” button to continue with the Setup routine.

· The next step in the process is to choose the “Destination Location”. From this screen you determine in which directory the Poker Machine Analysis system is installed. The Install Wizard will automatically install the system in the C:\Program Files\Magic\Pokies directory. 

Select “Next” to install to this directory or select “Change” to choose another directory.

· The system then displays the “Current Settings” screen detailing the settings you have set up during the previous parts of the Install Wizard. Select the “Back” button if you need to go back and edit any settings, select “Install” to continue with the installation using the displayed settings.

· Select the “Finish” button to complete the installation.

· You are then in a position to set up shortcuts to the Poker Machine programs with the ones suggested as follows:

TYPICAL LOCATION


PROGRAM

DESCRIPTION

· Program Files\Magic\Pokies\Programs
PokiesMain.exe

Main Poker Machine program

· Program Files\Magic\Pokies\Programs
PMData.exe

Data Rebuild/Update Utility

· Program Files\Magic\Pokies\Programs
PMBakRes.exe

Backup & Restore Utility

· Program Files\Magic\Pokies\Manual
Pokies_Manual_V#.doc
Poker Machine manual in Word with V# designating the version number 

INITIAL INSTALLATION – GETTING STARTED

d)  EDITING THE CONFIGURATION FILE

Once the Poker Machine Analysis system is installed, the next step is to edit the Poker Machine Configuration file (PM.INI). The PM.INI will be in the Programs directory, a sub-directory of the location selected in the “Install Poker Machine Analysis” routine described above. Via Explorer, locate the file and edit it, as below.
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Some points about this PM.INI file:

· The first line must be [Alias]
· The first path must be ‘Alias1’ (the second path ‘Alias2’, etc.)

Followed by an ‘=’ sign

Followed by the UNC path to the data The UNC path always commences with a ‘\\’ An example would be



\\NTServer\Program Files\Magic\Pokies\Data


Followed by a comma ’,’


Followed by ‘PM1’ (if it is data path 1) or ‘PM2’ (if it is data path 2)


Followed by a comma ’,’


Followed by a Description of the data (e.g. the club’s name – Downtown RSL Club)

· There are NO spaces before or after the ‘=’ sign or the commas ‘,’
· It is suggested that you enter your most accessed data files as Alias1, the next most used as Alias2, etc.

INITIAL INSTALLATION – GETTING STARTED

e)  MULTIPLE DATA FILES

The system enables the set up of multiple sets of Poker Machine Analysis data. This may be useful if you run a separate Poker Machine Analysis system for separate locations within your club, e.g. Bowling Club, Sports Centre, etc. or you may wish to have a practice set of data for training purposes.

In the example of the PM.INI file above, there were three sets of data denoted as ‘Alias1’, ‘Alias2’ and ‘Alias3’. These then were given the descriptions of Downtown RSL Club, Downtown Bowling Club and Downtown RSL Training Files.

With this setup in your PM.INI file, when you go into the Poker Machine Analysis system the following screen would be displayed. This then allows you to choose which set of data files you want to access. Just highlight the required set of data and select the “OK” button.

You will notice that this screen is in the order of ‘Alias1’ (Downtown RSL Club), ‘Alias2’ (Downtown Bowling Club), etc. Putting the most accessed data files as ‘Alias1’ makes entry to the system more efficient.
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f)  CONVERTING FROM PREVIOUS DOS VERSIONS

On most occasions, Computer MAGIC support staff will be involved in the conversion from your existing Computer MAGIC DOS-based system to the new Windows version. On the occasions that they are not involved, there are some important steps that need to be undertaken as part of the conversion process. These are:

· At this point it is assumed the software has been installed and the data files converted as per the instructions provided with the Upgrade.

· You will need to re-enter the layouts that you use for Clearances and Hoppers via the “Maintenance – System Maintenance - Import Clearances/Hopper Layout” routine (see Page 57 for details).

· You will need to re-enter the layout that you use for importing meter readings via the “Maintenance – System Maintenance - Import Meters” routine (see Page 59 for details).

· You will need to re-enter the Exception Parameters for highlighting Cash Flow variations via the “Maintenance – System Maintenance - Exceptions Parameters” routine (see Page 61 for details).

· You must run the “Supervision – Dealer Maintenance - Recalculate Control Totals” routine (see Page 89 for details) prior to entering any transactions or processing any meter entry.

You will also find that your current Security Number will not work on the new Windows based system. Computer MAGIC will supply you with the new Security Number as part of the conversion process.

INITIAL INSTALLATION – GETTING STARTED

g)  GETTING STARTED FOR A NEW INSTALLATION

The steps set out below are for clubs that are installing the system for the first time and have not upgraded from the Computer MAGIC DOS-based version. Once you have the Poker Machine Analysis system installed, the procedure for getting the system operational is as follows:

1. Set up the system parameters via the “Maintenance - System Maintenance – Global Maintenance” routine as detailed on Page 54.

2. Set up the required details in the “Maintenance - System Maintenance – Types, Manufacturers and Sites” as outlined on Page 57.

3. Set the values, via the “Maintenance - System Maintenance – Meter Variation Prompt” routine as set out on Page 63, for the levels at which the system prompts a “Large value” warning during meter entry.

4. Set the values, via the “Maintenance - System Maintenance – Exception Parameters” routine as set out on Page 62, for the exception parameters during meter entry.

5. Set up the password and associated levels of security for each of the users of the system via the “Supervision - Password Maintenance” routine as set out on Page 84.

6. Set up the Period End dates via the “Supervision – Dealer Maintenance – Period Ending Dates” routine as detailed on Page 92. Set Period – 1 as the date of the previous End of Month on your current system.

7. Add the details of the machines installed at the club via the “Maintenance – Machine Maintenance – ADD Machine” routine as set out on Page 38. It is recommended that the starting meter reads for each machine be the final meter readings for the month. This gives a good starting point for comparison with the present system.

8. Add the Link Controllers (if applicable) in the “Maintenance – Link Maintenance – Link Controller ADD” as detailed on Page 45. Then point the machines to the appropriate Link Controller record via the “Maintenance – Link Maintenance – ADD Machine to Link” routine as set out on Page 47.

9. If required, you can load up the history details for each machine via the “Supervision – Edit Summary Data” routine. The instructions for this routine are detailed on Page 90. The alternative is to let the system accumulate this data over time. 

10. To commence processing, it is suggested that the starting point be the End of Month on your present system. When adding the machines, the opening meter readings would be the closing readings for the month. The next step is to enter the final Hopper Values for the month via the “Transactions – Hopper Entry” routine as set out on Page 73.

11. Run the “Supervision – End of Period - End of Month” routine as described on Page 86. This routine will set up the meter readings, entered while adding the machines, as the opening readings for the month. The Hopper Values entered will become the Opening Hopper values for the new month.

You are now ready to start “A TYPICAL MONTH’S PROCESSING” as set out on Page 101.

A “TYPICAL MONTH’S PROCESSING”

We have attempted to set out below the normal processing procedure for a club in a month. It is assumed that the starting point is just after initial installation or completion of the previous month's processing. It is also assumed that the Club enters meters on a weekly basis.
a)  AT THE END OF THE WEEK

1. Amounts Entry (Transactions – Amounts Entry)
Enter all Clearances, Jackpots, Cancel Credits, etc. for the period up to what the club recognises as the end of week. Check the audit trail for accuracy and check totals with payout sheets, bank deposits, etc.

2. Hopper Entry (Transactions – Hopper Entry)
The hopper values for each of the machines should be entered at this point. Some clubs only enter hopper values on a monthly basis. However, there are definite benefits in reconciling cash and meter variations if hoppers are entered weekly in line with meter entry.
3. Input Meters (Transactions – Meter Entry – Input Meters)
Enter the meter readings for the week via "Input meters". Check the Cash Flow Analysis displayed on the top right hand corner of the screen. This will highlight incorrect meter reads, faulty meters, or amounts posted to the wrong machines. The audit trail and Cash Flow reports will also highlight these variations and any necessary corrections should be made at this point. Once all checking is complete, process the meters via "Make Meters Permanent” (Transactions – Meter Entry – Make Meters Permanent).
4. Link Data Entry (Transactions – Link Data Entry)
Link data entry ideally should be completed on a daily basis, however, some clubs incorporate it as part of the weekly processing. If a variation exists between the Calculated vs Actual Jackpot Paid figure then the source of the problem should be resolved at this point.
5. Reconciliation (Period) or Reconciliation (Date Range) – both in Transactions menu
The Reconciliation Report is used to balance the Amounts Entry with the Banking. If a variance exists then it should be resolved at this point.
6. Cash Flow Report (Reports – Cash Flow – Wide Cash Flow)
Print the Wide Cash Flow report for all machines. Check to ensure that Actual and Metered Cancel Credits are equal and that the Cash Flow is correct. Any major variations should be corrected at this point.
7. Backup the Data Files
A Backup of the Data Files on the appropriate weekly backup diskette should be done at this point.
8. Run End of Week Routine (Supervision – End of Period – End of Week) - Optional
This step is only required if the Club wishes to use the Weekly Cash Flow reporting option. An End of Week need not be run at End of Month.
b)  AT THE END OF THE MONTH

1. Weekly Input Completed
At the end of the month it is assumed that you have completed all the normal activities set out for the weekly processing.
2. Weekly Input Completed
Special attention should be paid to ensuring that the Amounts Reconciliation Report agrees with the banking for the month and that all major variations highlighted in the Cash Flow report have been corrected or appropriate explanations are available.
A “TYPICAL MONTH’S PROCESSING”

b)  AT THE END OF THE MONTH (Cont..)

3. Backup the Data Files
A Backup of the Data Files on the appropriate monthly backup diskette should be done at this point.
4. Run End of Month Routine (Supervision – End of period – End of Month) 
Run the End of Month routine and correct any discrepancies in dates, etc., highlighted in that routine. The End of Month routine includes an End of Week routine.
5. Print Required Reports
The minimum requirements of the LAB are for the Club to produce the following reports:
· Wide Cash Flow Report - by Denomination
· Analysis Report  
· Monthly Board Report
Other reports that we recommend should be run each month are:
· Monthly Board Report 
· Quarterly Duty Statement

· Quarterly Amounts Reconciliation

· Current & Quarterly Link Reconciliation

· Monthly & Quarterly CMS Summary

· Ranking Reports

ACT based clubs should prepare the following reports:
· Schedule H (on diskette)
· Schedule C 
· Schedule F 
· Cashbox / Door Openings
THE “HOW TO ……..” GUIDE

1. How to – Add a New Machine
You will need a copy of the Manufacturer's specification for the machine to have available such details as Serial Number, Machine Type, Carding, Meters, Meter Multipliers, etc. This information will be required in the routine used for Adding a New Machine.

Refer to the section "ADD Machine” (Maintenance – Machine Maintenance) on Page 38 for full instructions on adding a new machine to the system.

2. How to – Delete a Machine
You will use this routine if a machine is to be removed from the club or when it has been converted to a different machine configuration. 

Before a machine is deleted from the system, the most important thing is that you complete all the relevant Amounts Entry and Meter Entry for that machine.

If the machine to be deleted is currently pointing to a Link then the first step is to remove it from the Link. This is done via the routine "REMOVE Machine from Link” (Maintenance – Link Maintenance) as described on Page 49.

Refer to the section "DELETE Machine” (Maintenance – Machine Maintenance) on Page 42 for full instructions on deleting a machine from the system.

3. How to – Process a Machine Conversion
In general, the rule for handling machine conversions is to delete the old machine and re-install the new converted machine. This ensures that the details of the machine prior to and after the conversion are kept separate and can be reported on. You are able to retain the same club number for the machine.

The steps involved then are:

· Ensure that all Amounts Entry is completed for the machine to be converted via "Amounts Entry" - see Page 64.

· Enter the final meter readings of the machine to be converted via "Input Meters" - see Page 68, and "Make Meters Permanent" - see Page 71.

· For NSW clubs, enter the $-value removed from the Hopper, of the machine to be converted, as a separate Clearance via "Amounts Entry".

· If the machine to be converted is on a Link then remove it via "REMOVE Machine from Link" - Page 49.

· Delete the machine via "DELETE Machine" - see Page 42.

· Enter the new machine details via "ADD Machine" - see Page 38. ACT clubs enter the opening Hopper value for the new machine in this routine.

· For NSW clubs, enter the starting Hopper value as a Refill via "Amounts Entry".

4. How to – Add a New Link
The first step in adding a new Link is to set up a Link Controller on the system. This is done via the routine "Link Controller ADD” (Maintenance – Link maintenance) with full instructions set out on Page 45.

The next step is to point the machines on the Link to the Link Controller you have just added. This is done via the routine "ADD Machine to Link" with full instructions on Page 47.

5. How to – Delete a Link
The first step before deleting a Link is to ensure that all data entry is completely up to date. No input can be made to a Link once it has been deleted.

The next step is to unpoint the machines from the Link Controller. This is done via the routine "REMOVE Machine from Link" with full instructions set out on Page 49.

The final step is to delete the Link Controller via the routine "Link Controller DELETE" with full instructions set out on Page 46.

THE “HOW TO ……..” GUIDE

6. How to – Change the Machines Pointing to a Link
Pointing (adding) machines to a Link can be done at any time in the month. Refer to the section "ADD Machine to Link" on Page 47 for full instructions.

Machines can also be unpointed (removed) at any time as long as all data entry is completely up to date. Refer to the section "REMOVE Machine from Link" on Page 49 for full instructions.

7. How to – Process Statewide Link Contributions
Statewide Link Contributions need to be processed through the system so that an accurate Net Return can be calculated for each machine on the Statewide Link.

During the month, you process the Statewide Contribution deductions that are deducted from the club’s nominated bank account each week. These are entered as Statewide Link Contributions in “Amounts Entry”..

At the end of the month, run the routine “Supervision - Calculate Statewide Link Value” and the system will process the extra days in the month since the last Statewide Link deduction has been processed. The system reverses this entry in the next month to maintain the ongoing integrity of the actual deductions.

8. How to – Correct a wrong Clearance, Payout or Hopper
The need to correct a Clearance entry typically arises as a result of the wrong amount being posted to a machine, i.e. $10.00 instead of $100.00, or the Clearance for machine 11 was posted to machine 21. In either case the steps to correct the error are very similar.

Via "Amounts Entry" select "Clearances (Coin or Notes)" from the Summary screen. Enter the number of the machine with the incorrect Clearance entry, and then enter the amount as a negative value, i.e. -10.00. Next, enter the correct value for that machine i.e. 100.00. The "Batch total" will show a balance of 90.00, being the difference between the correct and incorrect entries.

Where a Clearance was posted to the wrong machine, i.e. the Clearance for 11 was posted to 21 and vice versa, then, as above, enter the incorrect value for #11 as a negative, and then the correct value as a positive amount. Repeat the procedure for #21 and at the end of the input the "Batch total" should be 0.00. This is a check to ensure that all the transactions balance and that there have been no changes to the cash values recorded for that day's clearance.

The most common error in Payouts entry is the posting of a Link Jackpot as a Cancel Credit or vice versa, e.g a 150.00 Jackpot on machine 14 was posted as a Cancel Credit. In this case, via the "Amounts Entry" Summary screen select "Link Jackpot" and enter a 150.00 Jackpot against #14. Then select "Cancel Credits" from the "Amounts entry" Summary screen and enter a -150.00 amount for #14.

The situation is different with an incorrect Hopper Entry. As the system only retains the last Hopper Entry, if you make a mistake entering the Hopper Value, then simply re-enter the correct value. There is no need to reverse the previous entry.

9. How to – Correct a wrong Meter Reading
If a wrong meter reading has been entered, and the meters have not yet been processed via "Make Meters Permanent", then via "Input Meters" simply enter the correct reading in place of the wrong reading. The change in the Cash Flow will be reflected on the screen.

If the incorrect meter reading has been processed via "Make Meters Permanent" and included on the full audit trail then the only option is to enter the correct reading via "Input Meters" and process it via "Make Meters Permanent".

If the incorrect reading was less than the previous read then the system will think that the meter has gone full cycle and large discrepancies in the Cash Flow analysis will exist. Refer to the section "Modify Meter Values" on Page 52 for full instructions on correcting these discrepancies.

THE “HOW TO ……..” GUIDE

10. How to – Calculate the Value of Reset Meters
There will be occasions when all the electronic (soft) meters on a machine reset and the final reading was not available. The best alternative in this situation is for you to use the mechanical (hard) meters to calculate the movement in the meter. 

It is strongly suggested that you record the hard meters at the end of each month. If this is done then in the event of a reset of the soft meters, a reading can be taken of the hard meters to determine the value of the meters for the month. Once you have calculated the number of pulses (normally 1 cent = 1 pulse) you enter the new meter value via the “Modify Meter Values” routine as set out on Page 52. 

In the event that you have a soft meter reset and no final readings were captured and you do not record hard meters, then you have no option but to estimate the values of the meters based on such known facts as Actual Clearances, Actual Cancel Credits, Hopper values and the Club Carding. The routine, "Supervision - Patch Reset Meters" as described on Page 88, can be used in this situation.

11. How to – Correct a Variation in a Link Reconciliation
The typical causes of variations in a Link reconciliation are:

· The Jackpot or Hidden Increments have been incorrectly entered. In this case simply re-enter the correct values via "Link Data Entry".

· Jackpots paid out on the Link have been posted via "Jackpots" or “Cancel Credits” in "Amounts Entry" rather than via "Link Jackpots". In this case reverse out the amounts from Jackpots or Cancel Credits by posting negative amounts and enter the values via Link Jackpots.

· The Hit Meter readings are wrong thus affecting the number of start-ups that the Reconciliation has calculated. In this case use the “Hits” button in "Link data entry" to adjust the hit meter readings to correctly reflect the number of Jackpots paid on the Link.

· The Turnover figures for the machines on the Link are incorrect. In this case, either re-enter the correct readings or if there has been a problem with the Turnover meter on any of the machines then use the Contribution button in "Link Data Entry" to adjust the value of the Contribution on the affected machine. 

Full details on the entry of Link details and the options available for correcting variations are set out in the section "Link Data Entry" on Page 74.

12. How to – Run an End of Month
Full details on how to run an End of Month are set out in the section "End of Month" on Page 86. 

The most important things are that all variations in Cash Flow and Links have been resolved and that you have a good backup of your data files.
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The current date is displayed in the top left corner.





To change the day within the displayed month, click on the required day.





To change the month, click on either the “Prev. Month” or “Next Month” icons at the top of the screen.





To change the year, click on either the “Prev. Year” or “Next Year” icons at the top of the screen.





Select the OK button when you have highlighted the required date.











This Variation should be close to zero
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Note that each of the “ALL” boxes is ticked, indicating that all machines are to be included.





The example on the previous page showed that the sections  “Denomination” and “Manufacturers” had selections made from them.





Shown to the right, are the selections for the “Denomination” section. Note the “1c, 2c, & 5c” entries in the “Source” window. Any machine with a Denomination shown in the “Source” window will be included in the report.





Use the > or < buttons to individually move selected items between the two windows. 





To move multiple items, select the ones required by using the Ctrl + Mouse buttons. Then select the < or > options to move all the selected items from one window to the other. 





Use the << or >> buttons to move all the items in a window to the other window.
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The alternative to the above is the option to print the amounts transactions for “All Machines”. 





Simply click the box as shown 





Enter the “From (Date)” and “To (Date)” for the report or use the Calendar option to select the required dates.





Select “OK” to print the transactions for all machines for the specified date range. 
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The system will not allow you to proceed while a variation exists in this section of the report.





You are able to edit the details of the screen, as required, using the “Add Line” or “Delete Line” facility to correct errors on the report.





It should be noted that changes made on this screen does not change the details held on the system, only what is printed on the report.
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You are able to scroll through all the machines on the system by accessing the scroll bar, as shown
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On entry to the routine, a screen similar to that shown to the right is displayed.





Enter the “Period” for the report with the options being any of the past 12 completed months.





Enter your club’s “Supa Link” contribution for the Period.





Enter the “Date of GST payment” and the “GST paid in respect of poker machine revenue”. Any amount entered in this field will be credited from the total Tax Payable for the Period.





Enter any “Credits”, “Penalties” or “Debits” as per the club’s Commission Statement.





Any amount entered in the “Credits” field will be deducted from the Tax Payable for the Period. 





Any amounts entered in the “Penalties” or “Debits” fields will be added to the Tax Payable for the Period.





When the input is completed, select the “OK” button to print the report.





In the example shown, the “Date Range” has been set for the 1st January through to 31st January and the time of the last meter reading was at 9.00am.





When the input is completed, select the “OK” button to print the report.





The system then displays the Windows “Print” screen. From this screen you can select the printer you wish to use to produce the report, change the “Paper Size” or “Orientation” or any other settings required for the printer.
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In the second case, a Clearance of $256.00 was previously posted to machine 161 instead of machine 116 and the Clearance of $318.00 was previously posted to machine 116 instead of 161. Notice how the incorrect entries were both reversed and then the correct entries included.





You will also notice that the value of the “Batch Total” is $90.00. This is the net difference in the corrections we made, i.e. $100.00 instead of $10.00 for machine number 122.
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If you are adding a machine to a Hyperlink or Standard Link, then a further window is displayed. 





The “Link – Machine Jackpot Readings” window allows you to record the opening Hit Meter readings for each Jackpot on each machine on the Link.





In this example, there are 3 Jackpots on the Link.





Enter the Opening Meter Readings for each of the Hit Meters and select “OK” to finish.





The window to the right does not appear when adding a machine to a Cashcade Link as this detail is entered when adding the Cashcade Link Controller (see Page 46 for details).





Overall “Batch Total” including all transaction types for this input. 


Check this before selecting the “Save” button
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To have the system “ignore” the incorrect meter reading and recalculate the actual movement    in the meter between the “Current Reading” and the “Opening Reading”, move the cursor to the “Old Qty Pulses” column. Use the Up & Down arrow keys to move to the meter required.





Select the “Calculator” symbol to recalculate the movement (see the example on the left).





The result of this recalculation is displayed in the “New Qty Pulses” and +/- adjustments are recorded in the “Adjustment Pulses & Value” columns.
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Click on this icon to stop or restart automatic incrementing of Docket Numbers





Batch Total 





To edit a line that has already been entered, simply double click on the line and it will be moved to the edit line.





To delete a line, click on it once and press the Delete key.





This is the edit line in which all input and corrections are made
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On entry to the routine the screen shown to the right is displayed.





Enter the machine “Number” or use the F8 key to access the required machine. 





Enter the date “From” and the date “To” for the report or use the Calendar option to select the required dates.





Select “OK” to print the transactions for the selected machine for the specified date range. 
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You then click on the “Name” text box to change the name or the “Password” text box to change the user’s password.





You can then determine which level of access this user will have by clicking on the check boxes under the heading “Security Level”.





To add a new user to the system, click on a blank line in the right window. As shown you would click 


on the line immediately under JOHN.





Then click on the “Name” text box and enter the required name and the “Password” text box to enter the Password. Finish by checking the Security Level check boxes, as required, and OK to finish.
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The “Current” values are the result of the meters resetting, and are the values we want to change.





Step 1:


Tick the boxes next to the meters to be estimated. 





Step 2: 


Enter you choice of the two Turnover figures in here.





Step 3:


Select the “Calculate”   


Button. Select the “Save” button to finish 





Note the 12 months history for this machine. This helps you decide on the more appropriate estimate for the Turnover figure.





Note the two options for the estimated Turnover figure. You need to choose from all the information available, which is the better of the two.





Note the tabs for the three types of data stored as Summary Data





The numbers at the top of the data table are the Period Numbers, (1 – 36)





Use the Scroll Bar to move through the Periods, (1-36)





Double click on the data fields to edit the details.





Select the “Save” button to complete the routine.
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Click the Rebuild button after completing editing
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The Cash Flow variations for “This Period” and the “Month” will immediately highlight errors in Amounts Entry or Meter Readings. It will also identify meter faults.





The system checks that the “Reading” date is not prior to the “Last” reading date





The option is also provided from the “Meter Entry” screen to select the “View” button at the bottom of the display.





This then provides a detailed Cash Flow for the machine for “This Period” and the “Month” to date.





A sample of the “View” screen is shown to the right.





From the “Meters Entry View” screen, the option is provided to click on the “Amounts” fields and check the transactions that make up the “Clearances”, “Cancel Credits”, “Refills” and “Jackpots” totals for both “This Period” and the “Month” 





This is especially useful if you have a variance in your “Meter Entry” screen and want to narrow the variance down to a particular transaction.





Firstly, click on the “Amounts” field to be displayed.





Then click the “List” icon as shown





The “Lookup Details” window, as shown, is then displayed.





The example shown is the Cancel Credits Paid for the Month.





You cannot modify the “Amounts” transactions from this screen but you are able to identify the transactions that need to be corrected subsequently in the “Amounts Entry” routine.





If on entry to the “Input Meters” routine, you selected Yes to the prompt “Also enter alternate meters?” then the “Alternate Meter Entry” screen is displayed to allow recording of alternate meters.





Complete instructions for this option are set out for the “Transactions – Meter Entry – Alternate Meter Entry” routine on Page 72.  





The “Alternate Meter Entry” screen is then displayed with a sample shown to the right.





The last reading entered is displayed in the left column. 





Enter the readings for this input in the right column and select the “OK” button to process.





You will notice that this routine simply records the meter readings and does not calculate any Cash Flow variations or do any on-screen analysis.





It is simply a way of recording on the system the alternate meters so that they can be readily accessed to calculate a meter value in the event that the main meters you are using are lost, corrupted or incorrectly recorded.








These “Hits” relate to the three Jackpots on the Link





These “Contribution” figures are the Turnover x Increment % for the three Jackpots on the Link





This Variation should be close to zero
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The Machine Lookup screen also denotes the Link Controller number that the machines are linked to.





Machine 6 (Golden Pyramids) is on Link number 1 and 2.





This is where you enter the “Hit Meter” reading for the whole Link





These “Contribution” figures are the Turnover x Increment % for the Jackpot on the Link





By selecting “Link” from the Reports Menu, the second menu to the right appears. 








By selecting “Link Maintenance” from the Maintenance Menu, the second menu to the right appears. 
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